
 

  

 

A Big November Update 

 

 

 

A big Hello to all BID Businesses, sorry there has not been an update for a while, 

we have been super busy organising this year’s Christmas Events, so we have a big 

update for you this month! 

 

Crime Update From PC Gary Bailey 

 

 



 

 

Anti-Social Behaviour in the Market 

Place  

The Police have been receiving a lot of 

complaints about the anti-social behaviour 

in the Market Place, specifically around 

McDonalds. 

  

The Youth Offending Services has held a 

meeting to address the issues, and the 

offenders involved have been named and 

have received banning letters from 

McDonalds prohibiting them from entering 

the premises and have been served a 

warning from the Police regarding their 

behaviour – they were also banned from 

attending Loughborough Fair last week. 

 

 

 

 

Alongside these precautions, 12 of the offenders have been invited to speak with the 

police about their behaviour, which some have agreed to do so. From this a contract will 

be drawn up with conditions in place, which will be reviewed and added to when needed. 

  

The Police, with BID support, will be having a conversation with Loughborough College 

inclusion unit to discuss how their pupils are having an impact on the Town Centre and 

hopefully work towards a strategy to stop the behaviour. 

 

 

Ambassador Update 

 

Join the Retail Radio Scheme  

 

Our BID Ambassador, Celine Patel, carries out regular checks in the BID area reporting 

issues such as broken glass, graffiti and other antisocial behaviour. Celine works 

alongside CCTV and the retail radio scheme to ensure all crimes within the town centre 

are being reported to the relevant people. 



 

  

Celine was also present throughout the Loughborough Fair last week to assist with the 

smooth running of the event as well as reporting any issues.  

For more information about joining the Retail Radio Scheme, contact Celine on 

ambassador@loveloughborough.co.uk. 

 

 

  

  

 

 

 

 

 

 

 

Loughborough in Bloom Bags Gold!  

Loughborough struck gold at the national 

Britain in Bloom finals. Earlier this year the 

town was selected to represent the region 

in the small city category at the national 

awards. 

  

The ceremony, which was hosted at RHS 

Lindley Hall in London, saw Derry 

named as the overall category winner and 

Loughborough and Harrogate achieve 

gold. 

 

 

 

The Britain in Bloom judges visited Loughborough during the summer for a three-hour tour 

of the town. Volunteers and community groups were able to showcase their gardening 

projects and initiatives. 

  

This is the fourth time Loughborough has been at the Britain in Bloom finals! 

mailto:ambassador@loveloughborough.co.uk


 

  

The Council’s lead member for Loughborough, Cllr Jenny Bokor said: “We were thrilled to 

find out Loughborough had been selected for the nation awards so to achieve gold is 

fantastic. Bloom is a joint effort and I’d like to congratulate everyone involved for their hard 

work and commitment.” 

 

 

 

 

 

Loughborough Streets have a Deep 

Clean!  

 

At the start of May we set out on the 

streets of Loughborough on a deep 

cleaning mission! Celine had been carrying 

out environmental checks and it became 

evident that the town’s pavements and 

public areas were in a poor state of 

cleanliness.   

 

So the cleaning commenced and is now 

finished leaving all of streets around town  

 

 

 

 

 

such as High Street, Baxter Gate, Market Place, Market Street sparkling clean! We are 

hoping to come up with a scheme in the near future to combat chewing gum being 

discarded on the streets of Loughborough. 

 

 

 

Brand New Eating and Drinking Guide to Boost Late Night Economy  

We are currently in the process of creating a brand-new Eating and Drinking Guide to 

promote Loughborough’s evening economy – this is being funded through the pub watch 

scheme. 

  



 

The guide will highlight all eating and drinking establishments within the BID area 

(including takeaways). The guide will categorise businesses by type of venue and cuisine 

with the inclusion of an easy to use key. So, keep your eyes peeled! 

 

Business Support 

 

 

 

Switch On, Stand Out  

Switch On Stand Out is back again next year!  The ‘Switch On Stand Out’ training 

programme, developed by Loughborough Students’ Union Enterprise Hub, gives local 

businesses the opportunity to get up-to-date information and grow their understanding of 

using social media as a marketing tool. 

  

To date the programme has benefited more than 80 local businesses and, with the 

support of Charnwood Borough Council and Love Loughborough, next year’s initiative 

aims to help many more and shape a strong and lasting local economy. 

  

From 1-2-1 consultancy sessions with students to informative workshops, it is hoped 

independent and multi-national businesses across Charnwood will take advantage of the 

free programme and develop their social media platforms.  

If you are interested please register your interest my emailing 

charlotte@loveloughborough.co.uk 

 

 

 

Inprimo Update  

In September we started to receive reports from a number of BID Businesses about a 

company called Inprimo Marketing – unfortunately under further investigation, Jaevan 

Bradbury who acts on behalf of Inprimo Marketing has been selling false advertising, 

printing and websites to a variety of BID businesses, and we believe he is still targeting 

the area. 
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Charlotte Havis, our Digital Engagement Advisor, as assisted a total of 6 businesses by 

arranging to move their website hosting and deleting any access that Imprimo have to 

their websites. 

  

If you have been affected by this company please get in contact with 

charlotte@loveloughborough.co.uk. 

 

 

 

 

One-to-One Business Support  

Charlotte, our Digital Engagement Advisor, offers all BID business a free 1 hour one-to-

one, advising how your business can improve their online presence. Charlotte has seen a 

total 6 businesses in the last 3 months who have learnt how to consolidate their social 

media channels and also how to make use of free online tools to streamline their 

marketing processes. 

  

If you would like to book a session please contact Charlotte on 

charlotte@loveloughboroughco.uk. Please note that Charlotte only works for us on 

Mondays and Tuesdays so will be scheduled on one of these days. 

 

Marketing and Promotion 

 

 

mailto:charlotte@loveloughborough.co.uk
mailto:charlotte@loveloughboroughco.uk


 

 

Love Loughborough Releases 

Annual "What's On" Guide  

It’s that time of year again, when Love 

Loughborough have been working hard to 

collate all of Loughborough’s most exciting 

events of the year to present in the annual 

“What’s On Brochure”. There is everything 

from this year’s Christmas festivities to the 

main events of Summer such as the 

Loughborough Car Show and 

Loughborough by the Sea, so don’t miss 

your opportunity to download or get your 

hands on one. 

 

 

 

 

Over 15,000 guides have been circulated around local schools, and places of interest 

such as leisure centres, libraries and Town Halls, so keep your eye out – or if you would 

like to download your own events guide go to www.loveloughborough.co.uk where can 

download a copy from the homepage. 

 

 

 

 

Come and Grab and Guide and have a chat to us!  

On Thursday 21st and Saturday 23rd November we will be holding a stall in the Market 

Place where we will handing out our Brand new “What’s On” Event brochures.  

 

This is a great opportunity to come and grab a guide so you can amend your opening 

hours to ensure operating throughout some of the big events through the year.  

 

It is also an opportunity to come and meet us and find out about what we can offer you as 

a BID business from the retail radio scheme, business support to our FREE recycling 

scheme. We look forward to seeing you! 
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Do you have a LoyalFree Offer?  

If not, why not?! This is a FREE listing on 

the LoyalFree App which will include your 

Business Name, logo, a loyalty offer, your 

social media links, reviews, and live 

Instagram feed.  

 

People will also be able to see your Google 

information which includes opening times, 

website, phone number, address and 

more. Usually this would cost a 

business £40+vat per month!!! 

 

 

 

 

 

So take advantage of this fantastic opportunity and email your offer and any terms and 

conditions to manager@loveloughborough.co.uk and we will add it to the app in no time. 

 

 

 

 

Want a Bigger Impact on Social Media?  

Then why not use our social media platforms to reach your audience, check out our social 

following: 

  

Facebook: 8,846 followers 

Twitter: 4,470 followers 

Instagram: 2,213 followers 

  

We are more than happy to share your business offers, promotions and events for you on 

our pages – all you need to do is message us through Facebook messenger with any 

images and you message and we will do the posting for you! 
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Love BID Encourages Local 

Shopping this Christmas with the 

Elf Trail  

For the second year running, with 37 BID 

Businesses participating, visitors to the 

town can now visit local businesses to find 

a hiding Elf and be in with a chance 

of winning up to £100 in gift vouchers.  

 

 

 

 

We are hoping the trail will encourage people to visit independent local shops instead of 

heading to bigger Highstreet chains.  

 

We have lots of trails that you can participate in over the year – so if you are interested in 

taking part in any, we can put you on a list to contact when the next one comes along! 

Email manager@loveloughborough.co.uk. 

 

To find out more about the Elf on the Shelf trail visit www.loveloughborough.co.uk/love-

loughborough/elves  

 

 

 

 

 

What you can get from our Brand 

New Website!  

The brand new Love Loughborough 

website has been live for 2 months and we 

have received some great feedback from 

people so far…BUT…did you know, as a 

BID Business, you can now get more 

information from the BID part of 

the website, with live data such as  

 

 

 

 

 

Town Centre Footfall, Wi-Fi User numbers in the Town Centre and visitor dwell time – if 

you haven’t already – head over to www.loveloughborough.co.uk/love-bid to check it out! 
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Upcoming Events 

 

 

 

Christmas Lights Switch On with BBC Radio Leicester  

24th November 10am to 7pm Loughborough Market Place  

The festive season really starts with a bang with the Christmas Lights Switch On. Festive 

market and live entertainment. Switch on at 5pm.  

Santa’s Grotto  

24th November 12 noon to 7pm Loughborough Market Place  

Visit Santa in his Grotto and don’t forget to post your Christmas List to Santa in his 

magical post box.  

Loughborough Christmas Tree Festival  

27th November to 1st December All Saints with Holy Trinity Loughborough  

The beautiful Parish Church is host to over 120 decorated Christmas trees, created by 

local groups and businesses. See if you can spot the Love Loughborough tree! 

Refreshments, stalls, prizes and entertainment. All Santa Fun Run participants get FREE 

admission on Sunday when wearing their Santa suits. 

  

Rotary’s Santa Fun Run & Walk  

1st December 11am Loughborough Town Centre  

The 5k fun run or walk returns to the Market Place with over 1500 Santas. FREE Santa 

suit and medal for every entrant and FREE admission to the Loughborough Christmas 

Tree Festival when wearing your suit. Best Dressed Dog competition at 10.30am.  

Register at santa-fun-run.co.uk 

Email: info@santa-fun-run.co.uk  

FREE Christmas Wrapping  

22nd December, 11am to 3pm Carillon Court Shopping Centre  

Come and get all those last-minute Christmas gifts professionally wrapped for FREE by 

the Love Loughborough Elves. Shop local and support our High Street this Christmas. 

Loveloughborough.co.uk 
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We hope you found this update useful! If you have any queries or 

questions, please email manager@loveloughborough.co.uk, also 

give us a follow on a social media pages below for more 

updates!  
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