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Love Loughborough BID Town Centre Business Survey 2020

Love Loughborough BID understand changes to how people shop and use town centres have made recent years
challenging ones for town centres everywhere, and Loughborough has felt the impact of those changes. We can’t
turn the clock back, but we can strive to make Loughborough a destination to bring in new footfall, life and
spend to benefit our town centre businesses by making informed decisions based on your business performance
and views for the future.

Love Loughborough BID wants to ensure that we fully understand the needs of Loughborough town centre
businesses and are seeking your views about what makes our town centre a good place for doing business and
what improvements are needed to ensure Loughborough can thrive. The BID Levy generates
approximately £250,00.00 per year to spend on ensuring we are delivering what you feel with
have the maximum positive impact on trading in Loughborough.

With a potential investment of up to £25 million through the Government’s Town Deal Fund, Loughborough BID
wants to ensure that Charnwood Borough Council has a robust, brave and ambitious Investment Plan in order to
kick start growth and development to future proof Loughborough town centre. We will be working closely
with the Town Deal Board to ensure your voice is heard.

This short questionnaire should only take you about 15 minutes to complete. Your responses to this survey will
be treated in confidence and individual responses will not be shared with third parties, but anonymised and
aggregated results will be shared with the Love Loughborough BID Board and Levy Members in order to help us
improve Loughborough town centre and ensure that your Levy money is being spent on initiatives which will
benefit and support your business and trading environment.

All participants who complete the survey before midnight on >>>>>>>> will be entered into a prize draw to win
a meal for two to the value of £75.00 at a Loughborough BID Restaurant of your choice.
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About Your Business

1. Where is your business located? Please select

-~
v

Other (please specify)

2. What Business Sector are you in? Please select
-
v

Other (please specify)

3. How long has your business been trading in Loughborough Town Centre? Please select

() Lessthan1year
() 1-3years

() 4-5years

() 6-10years

() M-20years

() 21+years

4. What made you select Loughborough for your business?

5. What do you LIKE about Trading in Loughborough?

%

6. What do you DISLIKE about trading in Loughborough?



7. Where do the majority of your customers come from? Please select

() Loughborough
() Charnwood
() Leicestershire
() Don’t Know

Other (please specify)

8. What is the best time of year for your business? Please select

() Spring (March, April, May)

() Summer (June, July, August)

(O Autumn (September, October, November)
() Winter (December, January, February)

(O No Difference in Seasonality

9. What are your busiest trading days? (Please number 1- 7 in order of busiest being 1)

10. Do you Open on Sunday?

() Yes
(O No



11. What are your Opening Times?

12. What are your Busiest Times of the Day?

13. Do you open in the evening?

() Yes
() No

14. If No, would you consider trading later into the evening?

() Yes
() No
() N/A

15. How would you describe your business performance over the past 3 years? Please give estimated numbers

Turnover
Profit

Footfall

16. How do you expect your business performance to change over the next 3 years? Please give estimated
numbers

Turnover
Profit

Footfall

17. Do you expect to remain in your business premise for the next 3 years.
If not, please state your reason

() Yes - Not planning on moving

() No - Expanding to larger premises in Loughborough
() No - Downsizing to smaller premises in Loughborough
() No - Moving out of Loughborough

() No - Planning to Close Business

() Other (please specify)



18. What are your business plans for the future?

19. What are the key current challenges facing your business?

20. What changes have you made within your business to combat challenges?

21. Do you think you will still be trading in Loughborough Town Centre in 5 year’s time?

() Yes
() No

If No, Why Not
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Your Views on Loughborough

22. What three words would you use to describe Loughborough by Day?

23. What three words would you use to describe Loughborough by Night?
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How Well Do You Understand Love Loughborough BID

24. Are you aware of Love Loughborough BID?

() Yes
() No

25. Do you receive the BID Monthly E-Newsletters?

() Yes
() No

If Yes, Do you read them?

26. Do you use the Love Loughborough BID Website?

() Yes
() No

27.1f you do use the Love Loughborough BID Website, What areas of the website are the most useful: (Tick all
that apply)

[ ] News

[ ] Events
[ ] Business Support & Training
[ ] Job Vacancies

[ ] Minutes of Meetings

28. Do you follow BID on any of the Social Media Platforms? Tick the Social Media channels you follow

[ ] Facebook

[ ] Twitter

[ ] Instagram

[ ] I'do not follow any



29. Do you use any of the following Social Media platforms for your business?

| | Facebook
[ ] Twitter
[ ] Instagram

[ ] I'do not use any

30. If you do not use any social media, would you like FREE training on how to set up & use these platforms?

() Yes
() No

31. Which of the BID benefits do you take advantage of? (Tick all that apply)

[ ] Recycling Scheme

[ | Social Media Promotion

[ ] LoyalFree Loyalty Scheme

[ ] Website Directory

[ ] Digital Trails

|| Town Trails

[ ] Free Digital Training

[ ] Free Marketing Consultancy

[ ] FACT Scheme (Retail & Pub Watch Radio)
| | Town Centre Performance Statistics (Geo-Sense Footfall, WiFi and Car Parking Trends)
[ ] Event Listing & Promotion

[ ] Website Grants

[ ] Contact with our Ambassador

32. If you are on the LoyalFree Scheme, Have you seen a benefit from: (Tick all that apply)

[ | Increased Promotion on BID Social Media
D Increased Customer Loyalty (Repeat Business)

[ ] Increased Awareness of your Business



33. What does the BID do for your business?

34. Are you aware of the BID Directors and Board Structure?

() Yes
() No

35. Can you name the BID Team Members?

() Yes
() No

36. How often do you contact the BID Team?

() Atleast once a week
() At least once a month

() At least annually

() Never

37. How do you contact the BID Team (Tick all that apply)

|| Office Phone
| Mobile Phone
] Email
] Text

[ | What's App
|| Messenger

| Facebook



38. On a scale of 1t0 10 (10 being the most important) How important to you are the following BID Initiatives:

Recycling Collection ® ® O O O O O) O O

Service

Free Business Training

& Support:

Digital Training,

Website Grants,

Marketing & Promotion O O O O O O O O O
Training,

Business 121

Consultations

Business Promotion
via Social Media

Provision of Hanging
Baskets

Provision of Festive /
Winter Lighting

Provision of Events
Provision of Free WiFi

Town Trails & Shop
Local Campaigns

Loyalty Scheme &
Digital Trails

BID Website

OO0 0 OO0 0O O 0
OO O OO0 0O OO0
OO0 O OO0 0O OO0
OO O OO0 O OO0
OO0 O OO0 0O OO0
OO0 O OO0 0O OO0
OO O OO0 0O OO0
OO0 0 OO0 O O 0
OO 0O OO0 0O OO0

Business Awards

Visitor Promotion
(Town maps / Event
Guides / Cotton
Shoppers)

O
O
O
O
O
O
O
O
O

Crime Reduction
(Retail & Pub Watch
Radio)

Student Promotions O @) O O O O O O @)

O
O
O
O
O
O
O
O
O

39. What do you believe the top 3 priorities should be for BID to deliver in the next 5 years?

Priority 1
Priority 2
Priority 3

Other

10

O

OO0 0 O 00 O O[O0

O

O
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Events & Markets

40. Do any of the BID events have a positive effect on your business footfall? Tick all that apply

Bike & Trike Show
Car Show

Loughborough by the

Sea

Dog Show

Yes

OO O

O 0O 003

My Business is not open

@

O
O
O

41. Do any of the town centre events below have a positive effect on your business footfall?

Ceramics in
Charnwood

Picnic in the Park
Mela
Loughborough Fair

Christmas Lights
Switch On

Santa Fun Run

Christmas Tree
Festival

LTH Christmas
Pantomime

42. Further comments on the effect of events on your business and the town centre?

43. Do you think that Markets have a positive effect on your business?

Thursday Market

Friday Vintage Market

Saturday Market

=<
wm

e

OO0 O 0O O0O00

O OO0 &

z
o

O 0 OO0 00O O

O OO0 3

My Business is not open

O

O O OO 00O

My Business is not open

O
O
O



44. Would you like to see more Markets / Festivals in Loughborough, such as:

Yes No

Food & Drink Festivals O O

Street Food Markets O O

Other (please specify)




