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February has arrived already, here is

your update from Love Loughborough

Digital Campfires
 

Business Support



14/02/2022, 16:25 It's February already!

https://loveloughborough.bmetrack.com/c/v?e=13C7913&c=BF726&t=1&l=81C4632F&email=Jv%2Bb7DU7l8MHT2xPOPcNhJq4wOJ2jUnu 2/10

To support Loughborough Businesses, we are offering you monthly Digital Campfire
meetings, whereby a guest speaker will be invited to each meeting to inform and discuss
sector specific topics, which will give you the opportunity to ask questions and collaborate
with other businesses too.
 
The sessions will cover topics from social media to building your online presence. To find
out more and book your spot please visit - https://loveloughborough.co.uk/love-bid/digital-
campfires/.

One-to-One Sessions
 
Need some advice on your businesses online strategy? Our digital engagement advisor is
available on Mondays and Tuesday to offer your business training and advice around your
online presence. To book a session, please email charlotte@loveloughborough.co.uk.

Grants
 
The Government has introduced a range of Covid-19 grants which businesses in
Charnwood may be eligible for. Below is a summary of the different schemes, eligibility
criteria, eligible periods and how to apply. Full details of all schemes at
https://www.charnwood.gov.uk/pages/cvbusiness
 

Night time economy businesses on Pubwatch are successfully using DISC, a secure
information sharing platform. There are 36 subjects currently excluded from Pubwatch
venues across the town which is proving successful in reducing crime and ASB. 
 
If you would like more information about retail crime safety or for more information on
DISC/town retail radio link, please contact our ambassador Ioni:
ambassador@loveloughborough.co.uk
07944 694871

Half Term
 

Business Crime Reduction Partnership (BCRP)

Events
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More details will be set to you in due course but we alongside Charnwood Borough
Council are planning a week of events in the town centre to keep the children and families
entertained. We will post information and images in due course, and we can circulate the
social media image to you all so you can promote on your platforms too and encourage
people to come into the town. This might be a great opportunity to think of a half term offer
to entice people to your business too whilst they are in the town.
 

Saturday 12th

Alongside the normal market there will be a Valentine’s Day theme running throughout the
town with Live Music throughout the day, a balloon modeller creating balloon art for the
Children, Love Heart sweet giveaways and we also have the ‘The Love Bells’ that are stilt
walkers in grand costumes in the town doing walk abouts and offering photo opportunities.
 
Thursday 17th
Along with the Market ‘The Love Bells’ will be back alongside children’s entertainment with
a juggler and balloon modeller throughout the day. Friday will be the usual antique and
collectables market
 

Saturday 19th

We will have live music throughout the day, Arts Fresco will be in town with the Bubble
Wizard, Street Performers, and the King Brassards (Music Street performers) They will be
performing at various times and moving around the town centre. We will also have a face
painter offering Free face painting for the children throughout the day too.
 

Sunday 20th

There will be a Vegan Market in the town with stalls selling vegan food and gifts.
 

The Queens Platinum Jubilee
 
Events are being planned in the town to align with the national celebrations. This will
consist of a beacon lighting, tree planting, and potential picnic in the park. More
information will be sent in due course, but businesses will be encouraged to dress their
shop window in a decade of the Queens reign and crowns vinyls for business windows are
looking to be purchased so businesses can have a common celebratory image to display.
It would be great to get as many businesses involved in this as possible.
 
We are also running an Augmented reality trail around the town for people to complete

from 30th April- 12th June that is based on the Platinum Jubilee and the Queen. More
information on this will be sent to you in due course as we will need to look for some
locations to display the QR codes.
 

Events
 
Please keep in mind that you can now submit your own events to our website that will then
be approved. The link is https://loveloughborough.co.uk/love-loughborough/events/
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If you have any events taking place that you would like to promote on social media, please
send the jpeg image and any text to Kelly via email at manager@loveloughborough.co.uk

The change in footfall compared to
the previous month is a -12.98%
increase. 

The total number of visitors was
373402 of which 200081 (54%) have
visited previously and 173321 (46%)
were new. 

The average number of visitors per
day has increased by 0% based on
the year to date average.

Footfall for the year to date has
increased by 36.31% (135587) based
on the same period last year
 

Town Centre Performance

The busiest zone during January was the Market Place - S2 with 101873 visitors,
27.28% of the total venue visitors

mailto:manager@loveloughborough.co.uk
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Loughborough was invited by the government to bid for Town Deal funding back in 2019.
 
Loughborough submitted its Town Investment Plan (TIP) to the government, which
included a suite of projects at the value of £25 million of Towns Fund investment. This
investment also complemented match funding of just over £69 million, leading to a total
investment value for all the projects for Loughborough of approximately £101 million.
 
In June 2021, the Government announced Loughborough had been offered a Town Deal
worth £16.9 million.
 
Working in partnership with Charnwood Borough Council, Loughborough BID submitted
the Living Loughborough Project to the TIP which has an investment value of £3.03
million.
 
Living Loughborough is Loughborough TIP’s major town centre repurposing and
revitalisation intervention which aims to inspire young people, families, businesses, and
communities who have turned their backs on coming into the town centre to see and use
Loughborough in a different way.
 
Loughborough town centre has suffered as a result of the pandemic, but now has the
opportunity to reconfigure its centre to adapt to post pandemic consumer trends to drive
footfall back. Quick intervention is essential to repurpose our town centre and re-connect
communities to create a vibrant mixed-use, multi-purpose, safe centre with a strong ‘shop
local’ branding.
 
The Living Loughborough Project will be delivered through a series of sub-projects which
will be grouped in accordance with the key objectives & outcomes. The project focuses on
better and more intelligent use of shared open spaces so that the centre can be used to
fulfil the needs of its communities. The Project aims to deliver a dynamic and thriving town
centre that can effortlessly support a wide range of activities and events, commercial and
community based, for all ages and abilities while showcasing our unique heritage, culture,
sense of place and our historic and award-winning market.
 
A brief summary of the project is detailed below:
 
Project 1 (BID)

Wi-Fi & Geo-Sense Phase 3 Project
Expansion of the Love Loughborough Free Wi-Fi coverage to Wards End,
Devonshire Square, Bedford Square & Queens Park. Measured by number
of connected users.

Town Deal Update
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Provision of key performance data such as footfall, heat maps & visitor
numbers through the expansion of Geo-Sense beacons in Queens Park &
Wards End Quarter.

Project 2 (BID)

Digital Cultural App & Trail Project
New Interactive digital cultural trails for all ages on existing LoyalFree App.

Augmented Reality Project
New cultural Augmented Reality experiences via installed QR codes and
information plaques/signs throughout town centre and open spaces.

Project 3 (BID)

Sound & Vision Project
Mobile cinema screen & sound system for sport, music, film & cultural events
in town centre and open spaces.

Project 4 (CBC)

Digital Signage Project

New interactive digital information points to promote tourism, events and public
announcements.
Project 5 (CBC)

CCTV Project
Extension of existing CCTV to Queens Park to create a safer town centre.
Upgrade of existing CCTV provision to ensure effective town centre
coverage.

Project 6 (BID)

Night-Time Economy Project (Crime Reduction)
Purchase of BID radios to support DISC crime reduction membership and
additional BID Ambassador post with the ambition of Purple Flag status. To
attract students into the town and develop the hospitality offer.

Business Digital Support Project
Digital business support and training to ensure businesses are equipped with
digital technologies and knowledge.

Project 7 (CBC)

Market Plaza Project
Implementation of new infrastructure to create a town centre dining/social
plaza during non-market usage for all year-round activity.

Market Stalls & Events Project
Enhance, improve and extend market stalls to enable all year round,
weather-proof activity (semi permanent covers / sails)

Market, Fairs & Events
To provide a post within the Markets & Fairs team at Charnwood Borough
Council to develop and manage new events and activities enabled by the
projects above, specifically the Centre Stage and Plaza projects.
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Centre Stage
To provide undercover performance areas in key town centre locations &
open spaces to generate activity and entertainment.

Electrical & Lighting Improvement Project
Improve and extend electric supply to Centre Stage areas and key trader
activity areas.
Design and deliver a town centre lighting strategy to enhance key buildings
and structures, light up ‘darker areas’ and provide all year lighting.

Project 8 (CBC)

Queens Park Gateway Project
New attractive gateway features to Queen’s Park to encourage more visitors.

Queens Park Project
Improvements to signage and footpaths to create a better visitor experience
and generate more footfall.

Loughborough BID is currently working alongside Charnwood Borough Council to develop
the business case for the project for a June 2022 submission to government.
 

Are you listed on shop.loveloughborough.co.uk? During the pandemic we launched our
very own digital High Street as a one stop shop for all things independent and local. Your
online shop space is completely FREE of charge and we will give you support and training
in the initial setting up stages. If you like to claim your free online shop space, please
email manager@loveloughborough.co.uk.

Shop Local

mailto:manager@loveloughborough.co.uk
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Existing businesses on the app - if you
have any offers, these can be sent to Kelly
to add to the LoyalFree app if you are not
comfortable adding them yourself with your
login in.
 
If you are new to going onto the app and
would like more information of how it
works, please email Kelly on
manager@loveloughborough.co.uk

Colour scheme is remaining in line with the Markets and Fair 800th Anniversary scheme in
2022 with plans to implement silver detailing to mark the Queen’s Jubilee. Love
Loughborough are working on the addition of silver crowns in each of our hanging baskets
which are displayed at the front of businesses in the town centre. This is designed to
promote the Queens Jubilee celebrations that will be taking place in the town over the
summer period. 

Loughborough BID will be creating a
vibrant town centre again this year with the
installation of our 235 BID Hanging
baskets.
 
We are looking to extend the floral displays
with a new scheme which will enable
businesses to make a one off purchase of
a hanging basket & bracket (subject to a
validated site inspection) BID will then
incorporate the basket into the existing

LoyalFree

In Bloom

New Hanging Basket Scheme

mailto:manager@loveloughborough.co.uk
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contract and install, fill, maintain and
remove your basket each year for free for

the duration of the 3rd Term BID (2022 –
2027). BID will also ensure the bracket is
tested every year as part of its existing
testing regime.

The cost of a bracket & basket is just £70 + vat as a one off payment.
BID will then install your bracket, test it every year and supply you with a summer floral
display from June to October for the next 5 years -that works out at just £14 per year !!!
 
Information will be available shortly but if you are interested please let Kelly know at
manager@loveloughborough.co.uk.

We hope you have found this update useful.
 

The Love Loughborough Team
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