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Charnwood

Charnwood Borough Council are working with us to deliver a joined up approach to the
easing of the restictions. In the coming weeks, new posters will be made with guidance set
out to businesses. We will continue to promote Loughborough as a safe place.

Shop Kind

Love Loughborough are supporting the #ShopKind campign.
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The ShopKind campaign is uniting the retail sector to tackle violence and abuse against
shopworkers by asking people to ShopKind when in stores. ShopKind is backed by the
Home Office.

ShopKind aims to:

» Encourage positive behaviours in shops
» Acknowledge the important role of shopworkers
» Highlight the scale and impact of violence and abuse against shopworkers

If you would like to download some posters to put in store, please visit National Business
Crime Centre page.

Our communication to your customers is:

"The Prime Minister has made it clear in his announcements that the pandemic is still with
us. Whilst most legal restrictions will be removed, he also emphasised that the
responsibility sits with all of us to do our best to keep everyone as safe as possible.

With cases of COVID-19 increasing at this time, businesses will be making some tough
decisions to keep both staff and customers safe and may mean stepping away from
restrictions cautiously.

PLEASE RESPECT our town centre businesses and staff who may choose to continue
certain rules. They may still ask you to wear a face covering, to hand sanitise or to wait
outside amongst other measures.

Couvid is still around and highly transmissible — let’s be kind to each other and keep each
other safe!

#ShopKind"

Please ensure to re-share on your own social media pages.

800 Years of the Chartered Fair!

This year is the 800" anniversary of the
Royal Charters which granted permission
for the market and fair to be held in

b
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Loughborough.
\
They were awarded by King Henry Il to
LOUGHBOROQUGH Hugh Despenser who was the Lord of the
MARKETS & FAIR Manor. King Henry was just nine at the time
ROYAL CHARTER » EST. 1221 and he later confirmed the charters in

1227.
800 ANNIVERSARY

The weekly market is still being held in Loughborough and the fair takes place every
November with both events having few breaks in eight centuries of history. The
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cancellation of the fair in 2020 due to the Covid-19 pandemic is thought to be one of the
few occasions the fair has not been held.

To celebrate this special year, Charnwood Borough Council, which operates both the
market and the fair, is working with a range of partners including Leicestershire County
Council, Loughborough Local Studies Volunteers, Community Curators, Loughborough
Library. Charnwood Museum and Loughborough Town Hall will also be involved.

Planned events and activities to celebrate the 800" anniversary include:

e The "Our Market, Our Fair" exhibition will feature at Charnwood Museum and
Loughborough Library from July and will bring together historical records and local
connections relating to the market and fair

« Commemorative lights will be installed in the town centre

» A plaque in the town centre will mark the 800-year-milestone

» A series of features, photos and videos will capture the past, present and future of
the market and fair and be shared on social media and other channels

» A Loughborough Fair exhibition will be hosted at Loughborough Town Hall in the
Autumn

» Working closely with our current traders and showpeople to provide them with an
opportunity to tell their own stories about the market and fair. The traders and
showpeople have family connections to the market and fair stretching back several
generations.

» Welcoming new traders to the market through our "Try a Trade" Scheme which will
be updated and relaunched in spring.

Crime Update

Cycle Theft No More Injuction
Cycle theft in the town centre and The Jo L has no injunction on her now in the
Rushes is high but the main person has town but is causing harm. Please ensure
been caught. They were stealing 5 to 10 to report thefts in shops, so a case file
bikes per day. can be built up. ASB or anything else

must be reported.

ASB Horse Fair
ASB is showing in the late evening and Quorn horse fair has had better security
people causing a nuisance. Reports this year, as well as more
coming through every day. Travellers communication, and police presence.
have been coming in, some at the drive Some businesses closed which
through but more in the town centre. impacted some residents.

Travellers in the town were not linked to
the event. Some camped up Allendale
Road but this was not for the fair just
coincidental and then migrated to
Brown’s Lane, but have now all gone
and moved elsewhere.
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Pubwatch Update

First in-person meeting

The first in-person meeting was. held

last month with 26 licensees. The new
beat officer was also in attendance (has

now left) as well as licensing and

environmental health from Charnwood
Bourough Council. We discussed issues
about COVID guidance. Pubs are being
compliant and engaging, keeping on top
of risk assessments. A few have needed

to be steered back on the right path.

Night time economy (NTE)
Moving forward Pub Watch will be
focusing on the NTE and providing

conflict management and fake
identification training. There are a lot of
fake IDs in circulation, so training
businesses to be mindful of this is
important.

New Platform
There is now a Pubwatch platform
based on the Love Loughborough
website which promotes safe pubs in
town and their opening times. A poster
has been created by our Digital
Engagement Advisor, Charlotte Havis,
for the pub windows to notify customers.
Kelly has also created a trail on the
LoyalFree App.

Commisoner meeting re-scheduled
There was meant to be a meeting
coming up with the police crime
commissioner, Rupert Matthews, to
discuss issues that we have in
the town, but this is now having to
be rescheduled to a later date. Date to
be confirmed and shared.

In Bloom

Our Love Loughborough ambassador, loni Ashford, took part in the judging day for In
Bloom on 15th July. Love Loughborough have put up 235 baskets and 10 troughs in the

BID area. We look forward to hearing the results!

To find out more, take a look at the video that Charnwood Borough Council have put

together.
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Loughborough in Bloom 2021

LAST CHANCE to tell us what we can do for your Business in
the future!

In October 2021 Love Loughborough BID will be asking you to continue your
support for the BID.

This is your chance to let us know what support is important to you and give us
ideas for extra support you would like us to provide.

By taking this survey you can review and assess our work to date and help us build upon
the successes by helping us to formulate a new business plan for the next 5 years.

To take a look at what we have done in the past 5 years, please take a look at our BID
Factsheet.
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By voting “YES” you can renew the BID and support it provides local businesses for a
further 5 years.

If you haven't completed the survey yet please click on the button below! The survey
closed at the end of July.

Welcome Back Fund

Love Loughborough have been awarded some of the Welcome Back Fund to support the
following projects within the BID:

» This will include delivering a town trail per quarter which will be 3 now until the
end of the term. These will be physical and digital to help to increase footfall.

»  We will host 3 online training sessions, that will work like our campfire sessions
that we run, but they will be bookable for all businesses in Charnwood and be
borough wide.

» Monthly reporting on vacant units and footfall which is one of the KPI's are now
on our website. So these can be pulled and looked at monthly and downloaded as
PDF’s.

» Supporting welcome back campaign to encourage footfall: will be based around
social media/ e-marketing, eblasts and loyal free app.

»  We will be working with the COVID task force on messaging and reporting back.
This will be targeted reported back to Charnwood Borough Council.

« We will engage with a report that the university has done for us. This will also be
part of the funding to report back on a thorough COVID report for Loughborough.

» Click and collect will be promoted for retail and hospitality and we will engage
with market traders to see if they can get on board too.

if you would like to enquire about any information, please go email
manager@loveloughborough.co.uk.

Bedford Square Regeneration Update

The development so far has been problematic due to different reasons. There is going to
be a full road closure from Wards End to Devonshire square from Monday 19th - 7:30am
to Friday 23rd - 4.30pm.

This will mean no deliveries, recycling, flower watering or any vehicular access at all.

Information has been circulated to businesses. Granby street will be operating as a two
way street to allow access to Granby Street car park. BID is currently looking at options for
recycling so that we can tell businesses.
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Beehive car park is free still on Sunday and after 6pm.

Town Centre Performance

Footfall

January down 41% on December 2020
Feb down 1.5% on January

March up 29% on Feb

April up 26% on March

May up 13% on April

June down 8% on May

Busiest Days are Saturdays. Busiest time is between 11am-12pm with a
dwell time of 125 minutes.

Now able to view footfall on our website at https://loveloughborough.co.uk/love-bid/footfall-
statistics/

This is mirroring Tyler’s own footfall as their footfall has been down in June by 8%
compared to May.

We hope you found this helpful - if you have any queries,
or would like some support, please do not hesitate to
contact us on manager@loveloughborough.co.uk

The Love Loughborough Team

LOVE

Loughborough
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