Welcome to the

October Loughborough BID update
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Digital Engagement

New Digital Engagement Officer

Sam Berry has joined the Love Loughborough Team working on Digital Engagement. She
will be offering business support to shops and local businesses who need help with their

website, social media or Love Loughborough's online shop.

She is in the office every Wednesday and on email during the

week - office@loughboroughbid.co.uk

Sam also works for Creative Leicestershire, supporting creative
businesses in Leicester, Leicestershire and Rutland and runs

creative therapy workshops.

Business Crime Reduction Manager Update
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DISC - Crime Reduction Database

Loughborough Business Crime Reduction Partnership is a division of the Love
Loughborough BID which our Crime Reduction Manager, loni, has been setting up in the

past 18 months.

The Benefits of the BCRP Scheme:

e To join the secure DISC Website and phone apps which provides accurate
intelligence and up-to-date images reported by members and police

e To have the support of the BID Crime Reduction Manager with every day issues

e Toreceive alerts and updates on issues arising for the area

e Increase profitability by reducing crime, the fear of crime, stock losses and Anti-
social behaviour

e To attend free crime reduction training

e To promote a sense of security for customers and staff

e To improve police/business liaison by providing effective communications through

two-way radio and dedicated online services

If you would like to read more, please visit the website https://discagainstcrime.com/video-

shorts/ You can watch short videos that show how the smart phone app is used, a very

easy and accessible system that has so many benefits.

Would you like to get involved?

DISC membership is at NO EXTRA cost for levy payers so please contact loni to discuss

further about how this resource can benefit your business.
Please note that the retail radio is a separate BID resource which has an annual fee.
If you would like more information about retail crime safety or for more information on

DISC/town retail radio link, please contact loni on 07944 694871 or by email at

ambassador@Iloveloughborough.co.uk
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BID Christmas Campaign

This year Loughborough BID is promoting a robust Christmas Campaign to encourage
shoppers and visitors to Loughborough town centre, to increase footfall, dwell time and

economic spend.

We need your support to enhance this campaign to get the maximum benefit and attract

visitors to the town. The campaign is based around key targeted promotions as follows:

Festive Fridays!
Friday 2nd, 9th, 16th & 23rd December

Aimed to attract visitors into Loughborough after 3pm on Fridays to shop, enjoy

entertainment and to eat & drink

e FREE after 3 PARKING in Beehive Car Park — 3pm to 6am next day
e Late Night Shopping to 7pm

e Santa’s Grotto in the Market Place — 3pm to 7pm

e Street Entertainment — 3pm to 7pm

Marketing

We have also produced artwork to promote all the festive events in Loughborough which
will be displayed around the town’s car parks, information points, Saturday markets, at
Sainsbury’s and on street furniture such as planters and around the Christmas tree.

We will be producing flyers and posters to promote the BID Christmas Campaign - If you

are able to display posters or flyers please let us know so we can get a supply to you.

Elf on a Shelf

BID will delivering the annual EIf on a Shelf trail again this year which will incorporate a
physical trail as well as a digital trail to engage with a wider audience to help promote your
business and encourage visitors into Loughborough. Prizes will be in the form of FREE

Love Loughborough Gift Vouchers to retain spend in Loughborough.

Digital Christmas Tralil




This year we will also be running a new digital Christmas trail on the LoyalFree app from
December 1st - January 1st.

This Christmas trail will encourage participants to spend time with their friends and family

testing their music knowledge with a mixture of ‘finish the lyric’ questions on the LoyalFree
App.

This will be free trail for people to take part in and will focus on promoting the evening and
night-time economy of the town centre. Prizes will be in the form of Love Loughborough

shopping vouchers.

Free Christmas Wrapping
The BID Team will also be offering a FREE Christmas Present Wrapping service on
Sunday 18th December, so please let your customers know to take advantage of the

event and encourage them into Loughborough on the last Sunday before Christmas.

Can you support the campaign and offer late night shopping on the 4

Fridays in December?

If you can, please let us know so we can promote your business as being open. You will
get targeted marketing promotion through our social media platforms, on our website,
through the LoyalFree App and also mail campaigns to our Wi-Fi customers.

Please shout about the campaign to your customers and encourage them to take
advantage of the FREE parking to both shop, eat or even visit the Panto !

Please contact Kelly at manager@loveloughborough.co.uk if you can offer late night

shopping and if you can display leaflets and posters to promote the campaign.

Loughborough In Bloom 2022

Loughborough In Bloom picked up three awards including a GOLD award at the East
Midlands in Bloom Ceremony.
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Loughborough BID worked in collaboration with
Charnwood Borough Council, Idverde and

Q Food & Drink
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Are you listed on shop.loveloughborough.co.uk? During the pandemic we launched our
very own digital High Street as a one stop shop for all things independent and local.

Your online shop space is completely FREE of charge and we will give you support and
training in the initial setting up stages. If you like more information about your free online
shop space, please email Sam - office@loughboroughbid.co.uk.
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LoyalFree

Would you like to find out more about our
Loyal Free app and how to boost footfall

and sales into your shop?

Or are you new to the Loyal Free app and
would like more information on how it

works?

Any queries please email Kelly on

manager@loveloughborough.co.uk

Upcoming Events

Charnwood Arts Christmas Crafting

November and December

Unit 3, The Rushes Shopping Centre

Sleeping Beauty Panto

19th November - 2nd January
Loughborough Town Hall - www.loughboroughtownhall.co.uk/

Christmas Lights Switch on with Fosse Radio
Sunday 20th November from 10am - 6pm

Loughborough Town Centre, with switch on at 5pm

Sock Christmas Craft Fair

Sunday 20th November from 11lam - 5pm
Sock Gallery in the Town Hall - www.loughboroughtownhall.co.uk/pages/sock gallery
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Santa Steam Trains

26th November - 24th December
Great Central Railway - www.gcrailway.co.uk/

Winter Wonderlights
30th November - 29th December

Great Central Railway - www.gcrailway.co.uk/

Festive Fridays!

Friday 2nd, 9th, 16" & 23rd December

FREE after 3 PARKING in Beehive Car Park - 3pm to 6am next day
Late Night Shopping to 7pm

Santa’s Grotto in the Market Place - 3pm to 7pm

Street Entertainment - 3pm to 7pm

Timeline of Christmas
Thursday 1st - Saturday 24th December

Charnwood Museum - www.charnwoodmuseum.co.uk/

Mr Charles Dicken's presents 'A Christmas Carol’
Sunday 4th December at 2.30pm

Loughborough Town Hall - www.loughboroughtownhall.co.uk/

Santa Fun Run
Sunday 4th December at 11am

Loughborough Town Centre - www.theloughborough.co.uk/news/santa-fun-run-2022

Loughborough Christmas Tree Festival
Saturday 26th November, Saturday 3rd, 10th & 17th December

From 10am - 4pm

All Saints with Holy Trinity Parish Church - https://allsaintsloughborough.org.uk/

Santa's Sleigh Boat
Wednesday 7th - Friday 23rd December
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Canalside Moorings, Beeches Road

Pop up Play - Winter Wonderland
Wednesday 14th December

Charnwood Museum - www.charnwoodmuseum.co.uk/

Free Christmas Wrapping Event

Sunday 18th December from 10am - 4pm
In Loughborough Town Centre Market Place

Santa's Grotto at Loughborough Town Hall

Saturday 17th December to Christmas Eve

Book tickets at: loughboroughtownhall.co.uk

Santa's Grotto in Market Place

Friday 2nd, 9th, 16" & 23rd December 3pm to 7pm
Loughborough Market Place

The Mayor's Community Carol Service

Monday 19th December from 7pm
All Saints with Holy Trinity Parish Church - https://allsaintsloughborough.org.uk/

Carols at the Carillon

Christmas Eve from 2pm

Bandstand in Queen's Park

If you would like to add your own events head

to https://loveloughborough.co.uk/love-loughborough/events/

Town Centre Performance

To keep up to date with the town centre’s performance statistics please visit
https://loveloughborough.co.uk/love-bid/news/vacant-unit-reports/ for monthly vacant unit
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rates and https://loveloughborough.co.uk/love-bid/news/footfall-statistics/ for the monthly
footfall figures.

We will be in touch in November with another
Loughborough BID update

The Love Loughborough Team
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