
Welcome to 
the June Loughborough BID update 

 

Business Spotlight - Kip McGrath 

 

 

Business Spotlight - June 

  

This month's Business Spotlight is the independent education centre Kip 

McGrath. You can find out more about our Business Spotlight by emailing 

office@loughboroughbid.co.uk 

  

If you would like have your business featured please get in touch with Sam - 

office@loughboroughbid.co.uk Thank you to those who have contacted us 

already, we now have a long waiting list! 

  

                 

  
 

 

Business Crime Reduction 

 

Business Crime Reduction Partnership update 

  

Loughborough Business Crime Reduction Partnership is a collaboration with 

the BID business, local authority, police and other partners to make the town a 

safer space for businesses and the public. 

  

Various initiatives are ongoing behind the scenes, including the retail radio and 

DISC membership (data compliant sharing of offenders’ data through a secure 

app). 

  

If you would like more information about any aspects of the BCRP, or any 

crime support please contact Ioni on 07944694871 or email 

at ambassador@loveloughborough.co.uk 

mailto:ambassador@loveloughborough.co.uk


 

  
 

FREE Business support 

 

 

Through the Town Deal Living Loughborough project, Loughborough BID has 

secured funding to deliver a suite of free business training sessions over the 

next 3 years to BID members. 

  

     

  

If you would be interested in receiving training in some of the topic areas - 

social media, digital marketing, website development, e-commerce and 

videography below, please express your interest to Sam 

at office@loughboroughbid.co.uk 

  
 

Recycling Duty of Care forms 

 

If you haven't already and are on our free recycling scheme you will need to 

complete a new duty of care form for the year 2023-2024. This is a legally 

required document that will be sent to Serco on completion. 

  

Please find all the details here including our recycling guidelines -  

https://loveloughborough.co.uk/love-bid/what-we-do/adding-value-and-

strategy/ 

  

When the form is completed please email it over to Kelly at: 

manager@loveloughborough.co.uk 

  

Important Notice on Orange Recycling Bags 

  

mailto:office@loughboroughbid.co.uk
https://clt784166.benchmarkurl.com/c/l?u=F7F9467&e=16599AE&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchmarkurl.com/c/l?u=F7F9467&e=16599AE&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1


 

Due to staff restrictions, delivery of orange recycling bags will be suspended 

until further notice. You will be able to collect the orange bags yourselves from 

Holywell Guest House on Leicester Road.  

  

Address: 68a Leicester Road, Loughborough, Leicester, LE11 2AG. 

Telephone - 01509 731894 

  

The bags are in the cupboard, just inside the porch on the left. The porch is 

always open and you can collect as and when you need. We apologies for any 

inconvenience and will keep you posted of when we can reinstate delivery.  

  

Please note 

  

Recycling needs to be out from 4pm on the day of your collection and it needs 

to be accessible for the crews from this time. 
 

Loughborough's now a free Wi-Fi town! 

 

 

We have successfully secured funding through the Loughborough Town Deal’s 
Living Loughborough Project, to complete its ambition to provide FREE secure 
public Wi-Fi across the key retail and leisure areas of Loughborough town 
centre. 
  

This will now enable customers to access digital information and technologies 
whilst in the town, with free access to digital trails, offers and discounts via the 
LoyalFree App, plus the ability to access the internet for work, payments, 
information or leisure. 
  

When customers enter the FREE Wi-Fi zone, ‘Love Free Wi-Fi’ will pop up on 
their device Wi-Fi list and they can register via a simple form or through social 
media networks. Once registered, users can also receive information on 
parking offers, shopping discounts, upcoming events, trails and other town 
centre news if they opt in. 
  

The infrastructure also enables us to collect key town centre performance data, 
such as visitor footfall, heatmaps, journeys and safe spaces in addition to 
National Statistics data and comparisons. This enables us to target and 
evaluate promotional and marketing activity, including events and campaigns, 
to attract more footfall into the town and encourage visitors to stay longer. 

 



Shop Local 

 

 

Love Loughborough Gift Vouchers 

  

Does your business accept our Love Loughborough gift vouchers? Last year 

over £2000 worth of vouchers were given away as competition prizes and sold 

on our shop.loughborough.co.uk website. If you would like to find out more 

about accepting our gift vouchers please get in touch with Kelly 

- manager@loveloughborough.co.uk 

  

   
 

LoyalFree & Loyalbase 

 

 

Loyalbase is new free benefit for all Love Loughborough businesses. Each 
business that joins the LoyalFree app has a LoyalBase, stored in their online 
dashboard. A LoyalBase shows each business which customers have 
interacted with their profile. Each time a customer collects a loyalty stamp, 
claims a deal or visits along a trail on the LoyalFree app, they join the 
LoyalBase of that business. 
  

If you would like more information on this contact Kelly - 
manager@loveloughborough.co.uk   

 

  
  

We also have more LoyalFree window decals available. 
If you are on the LoyalFree app with an offer or as part 
of a trail and would like a window sticker, please let 
Kelly know - manager@loveloughborough.co.uk 

  

 

mailto:charlotte@loveloughborough.co.uk


Love Loughborough FREE online shop 

 

 

Join our online shop 

  

Are you listed on our digital high street shop - shop.loveloughborough.co.uk?  
  

Your online shop space is completely FREE of charge and we will give you 
support and training in the initial setting up stages. If you like more information 
about your free online shop space, please email Sam 
- office@loughboroughbid.co.uk. 
  
 

  
 

Upcoming Events 

 

Music In The Park 

Sundays from June - August 

  

Queen’s Park in Loughborough will host a variety of exciting concerts for 

residents and visitors this summer. The popular bandstand concerts will be 

running on selected Sundays until August with a number of bands and 

orchestras performing. Find out more about Music in the Park.  

  

Bradgate Park Summer Fair 

https://clt784166.benchmarkurl.com/c/l?u=F7F9468&e=16599AE&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
mailto:manager@loveloughborough.co.uk
https://clt784166.benchmarkurl.com/c/l?u=F7F946C&e=16599AE&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1


Saturday 10th and Sunday 11th June 

  

From 10am - 5pm, the park event features live music, hot food and drink, a 

bustling marketplace of local independent makers, and plenty to keep you 

entertained - including a vintage carousel, traditional fete games, and have-a-

go archery. Find out more on the Bradgate Park website -  

www.bradgatepark.org/Event/bradgate-park-summer-fayre 

  

Loughborough Car Show 

Sunday 18th June 

  

   

  

FREE event from 10am - 4pm in Loughborough Town Centre 

www.facebook.com/lborocarshow/ 

www.loveloughborough.co.uk/love-loughborough/events 

  

  

Loughborough Pub Trail 

Thursday 22nd - Sunday 25th June 

  

Supporting Loughborough's independent and Local Brewery pubs with a three 

day pub trail. Find out more on the Facebook page 

- www.facebook.com/theloughboroughpubtrail 

  

Armed Forces Day 

Saturday 24th June 

https://clt784166.benchmarkurl.com/c/l?u=F7FB71F&e=16599AE&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchmarkurl.com/c/l?u=F7F946E&e=16599AE&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchmarkurl.com/c/l?u=F7F946F&e=16599AE&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchmarkurl.com/c/l?u=F7F946D&e=16599AE&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1


 

  

Charnwood Borough Council is hosting a range of entertainment and 

attractions to recognise our Armed Forces community. 

  

The event will take place in Loughborough Market Place from 10am - 3pm, 

with contributors the local Army Reserve Centre staff, Royal British Legion 

bikers and the Land Rover Club all making a welcome 

return. www.charnwood.gov.uk/pages/afd 

  

  

You can add also your own events by heading 

to: https://loveloughborough.co.uk/love-loughborough/events/ 
 

Town Centre Performance 

 

 

May Footfall  

  

The change in footfall compared to the previous month is a 17% increase. 

The total number of visitors was 398,034 of which 270,679 (68%) have visited 

previously and 127,355 (32%) were new. 

  

The average number of visitors per day has increase by 9% based on the year 

to date average footfall for the year to date has increased by 3% (51,209) 

based on the same period last year. The busiest zone during May was 

the High Street - S11 with 101,170 visitors, 25% of the total venue visitors. 

  

The busiest day this month was Thursday 25th May with 18,757, 5% of the 

total of which 6,237 (33%) were new visitors. During this day the busiest time 

was between 12:00 and 13:00. Average dwell for the day was 242 minutes. 

  

To keep up to date with the town centre’s performance statistics please 

visit our website for monthly vacant unit rates and here for the monthly footfall 

figures. 
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