Welcome to
the August Loughborough BID
update

Business Spotlight - CWS Digital Agency

August Business Spotlight

This month's business feature is CWS Digital on Church Gate. They are a
Graphic Design agency with a small but dedicated team of creatives with
experience in design, branding, illustration and visual communication.
You can find out more about our Business Spotlight on our website here.

If you would like have your business featured please get in touch with Sam -
office@loughboroughbid.co.uk
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Business Crime Reduction

Business Crime Reduction Partnership update

Loughborough Business Crime Reduction Partnership is a collaboration with
the BID business, local authority, police and other partners to make the town a
safer space for businesses and the public.

Various initiatives are ongoing behind the scenes, including the retail radio and
DISC membership (data compliant sharing of offenders’ data through a secure

app).
See PDF's below to relevant booklets for business -

A gquide to making your non-domestic premises safe from fire
https://loveloughborough.co.uk/love-bid/wp-
content/uploads/2023/06/A _quide to _making your_small non-
domestic_premises_safe from_fire.pdf

Fire safety risk assessment 5 step checklist
https://loveloughborough.co.uk/love-bid/wp-
content/uploads/2023/06/Fire safety risk assessment - 5 step checklist.pdf
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If you would like more information about any aspects of the BCRP, or any
crime support please contact loni on 07944694871 or email
at ambassador@Ioveloughborough.co.uk

Recycling Information

Thank you for the businesses that have completed their duty of care forms for
the free weekly recycling. We have a couple of businesses still outstanding. If
you still need to complete a duty of care form can you do it at your earliest
convenience please.

If you aren’t sure if this is you, please contact Kelly at
- manager@loveloughborough.co.uk

Find all the details here including our recycling guidelines on the Love
Loughborough website.

Orange Recycling Bag collection

The orange recycling bags are still available for collection from Holywell Guest
House, 68a Leicester Road, LE11 2AG. The bags are in the cupboard, just
inside the porch on the left, please help yourselves. However, if you need
delivery please let us know.

Please note

Recycling needs to be out from 4pm on the day of your collection and it needs
to be accessible for the crews from this time. Please do not put your
recycling out before this time.

Shop Local

Love Loughborough Gift Vouchers

Does your business accept our Love Loughborough gift vouchers? Last year
over £2000 worth of vouchers were given away as competition prizes and sold
on our shop.loughborough.co.uk website.
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If you would like to find out more about accepting our gift vouchers please get
in touch with Kelly - manager@Ioveloughborough.co.uk

LoyalFree & Loyalbase

Loyalbase is a free benefit for all Love Loughborough businesses. Each
business that joins the LoyalFree app has a LoyalBase, stored in their online
dashboard. A LoyalBase shows each business which customers have
interacted with their profile.

Each time a customer collects a loyalty stamp, claims a deal or visits along a
trail on the LoyalFree app, they join the LoyalBase of that business.

Please visit the links below to find out more information about the benefits of
LoyalFree for business.

LovalFree benefits for your Business
LovalFree for Businesses

(+) LoyalFree
O kil

If you would like more information on this contact Kelly -
manager@Iloveloughborough.co.uk

We also have more LoyalFree window decals available. If you are on the
LoyalFree app with an offer or as part of a trail and would like a window sticker,
please let Kelly know - manager@Iloveloughborough.co.uk
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Gardeners Fair launches in Loughborough

Gardeners Fair coming this weekend
Sunday August 6th

The Gardeners’ Fair takes place on Sunday, August 6th from 10am - 4pm, in
Devonshire Square, Cattle Market and Market Place. Stall holders will be
selling plants and flowers as well as artisan makers of all kinds including food
will also be there.

The next fair will take place on Sunday September 3rd. If you are a
horticultural trader and would like to take part in the fair in September please

email: enquiries@gardenersfair.co.uk

For the latest updates on the fair please visit the Gardeners Fair website.
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Gardeners’
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Discover
Coughborough & Discover
ascinating heritage
through our new free Loughborough
augmented reality trail. Heritage

Trail

At each site you'll hear
about the history of the town with an audio description and accompanying
video.



There are 15 sites located around the town centre where you can access the
online trail, including Queen’s Park, Charnwood Museum, Fearon Fountain,
Loughborough Town Hall and many more. All sites are listed on the Discover
Loughborough Heritage Trail in Tours and Trails in the LoyalFree app.

To find out more visit the Love Loughborough website, the Discover
Charnwood website and Go Leicestershire

Upcoming Events

Launch of the Heritage Trail
Thursday August 3rd, Loughborough Town Centre

Discover Loughborough Heritage Trail will help people find out more about the
town’s rich heritage at 15 fascinating locations. The launch of the trail takes
place this Thursday and then it is open to the public. Find out more about the
trail on the Discover Charnwood website.

Unique Gardeners’ Fair
Sunday August 6th, Loughborough Town Centre

Gardeners can enjoy a new event being brought to the heart of Loughborough.
Love Loughborough BID has created the first Gardeners’ Fair taking place this
Sunday.

The event is ‘free to all visitors’ who will be able to browse and buy plants,
flowers and many other items for their garden. ‘Artisan Makers’ of all kinds,
including food will be joining in to give the event a true ‘Country Fair’
atmosphere. We are also inviting local community groups to promote their
work in anything ‘green’!

For the latest updates on the fair, visit the Gardeners Fair website.

Summer Safari Town Trail
Friday 11""- Monday 28" August
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This summer, Love Loughborough invites the public to experience the wonders
of the wild as we launch an exciting and immersive African safari-themed trail.

Presented by Love Loughborough in collaboration with the Loyal Free app, the
interactive Summer Safari trail will commence on the 11th of August and
continue throughout the summer until the 28th of August.

We have 11 businesses involved in the trail who will be theming their window
safari themed to make the trail as engaging and immersive as possible for the
public.

Loughborough Mela
Sunday August 13th at 11.45am

A summer festival in the town centre celebrating culture and diversity.
Find out more on our Love Loughborough website.
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Music In The Park
Sundays throughout August

Queen’s Park in Loughborough will host a variety of exciting concerts for
residents and visitors this summer. The popular bandstand concerts will be
running on selected Sundays until August with a number of bands and
orchestras performing. Find out more about Music in the Park.

Carillon 100th Year Exhibition - Loughborough Library
On now until August 27th

Carillon 100

An Exhibition by
Loughborough
Library Local
Studies
Volunteer Group

100 Years of Carillon

16th June to 27th
August 2023

The Local and Family
History Centre at

Loughborough Library

Free Entry
Part of the Carillon 100th Anniversary Celebrations Summer 2023

Open 23 - Summer Open Exhibition
Sock Gallery, Loughborough Town Hall
On until August 30th
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Sock Gallery Summer (_)f)cn Exhibition 2023
Saturday 29th July — Wednesday 3oth August

DATES FOR YOUR DIARY

Well Being Training

Wednesday September 13th at 12pm

Online well being training for small business owners and team managers. If
you would like a place on this free 2 hour workshop please email Kelly

at manager@Ioveloughborough.co.uk .
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Bike and Trike meet
Sunday September 24th from 10am - 4pm


mailto:manager@loveloughborough.co.uk

LOVE LOUGHBOROUGH
BID PRESENTS. ..

BIKE AND TRIKE
MEET

You can add also your own events by heading
to: https://loveloughborough.co.uk/love-loughborough/events/

Town Centre Performance
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GEO-Sense Footfall Headline Report

Loughborough Footfall is July 2023
-7%
388,646 down 12,537

based on

Total visits this period last month

Average visitors per day

Overall footfall statistics
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Headlines

« The change in footfall compared to the previous month is a -7% decrease

« The total number of visitors was 388,646 of which 272,224 (70%) have visited previously and 116,422
(30%) were new

» The average number of visitors per day has increase by 2% based on the year to date average

« Footfall for the year to date has increased by 10% (270,233) based on the same period last year

» The busiest zone during July was the Market Place - S2 with 131,302 visitors, 34% of the total venue
visitors

Busiest Days

« The busiest day this month was Tuesday 18th with 16,375, 4% of the total of which 3,298 (20%) were
new visitors

« During this day the busiest time was between 11:00 and 12:00

» Average Dwell for the day was 224 minutes

Intelli-Sense Analytics
powered by GEO-Sense
https://proximityfutures.com



Proximity Futures Report
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This Proximity Futures report explores comparisons between footfall
throughout 2022. We are half way through a year without restrictions compared
to 2021, which saw the UK begin the year with restrictions, which then eased
as the year progressed.

This interactive report allows the user to explore and select the categories they
wish to know more about using the slicers and interacting with the visuals.

See the full report on the Proximity Futures website.

We will be in touch soon with another
Loughborough BID update.

The Love Loughborough Team
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