
Welcome to 
the September Loughborough BID 

update 
 

 

 

Business Spotlight - Crystals Under the Moon 

 

September Business Spotlight 

  

This month's business feature is Crystals Under the Moon on Church Gate. 

They are an independent shop selling crystals, jewellery and hand picked fair-

trade and unique gifts for the home. You can find out more about our Business 

Spotlight on our website here. 

  

If you would like have your business featured please get in touch with Sam - 

office@loughboroughbid.co.uk  

  

  

https://clt784166.benchurl.com/c/l?u=1005F616&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1


 

 

  

                           

  

  

 

Business Crime Reduction 

 

Business Crime Reduction Partnership update 

  

Loughborough Business Crime Reduction Partnership is a collaboration with 

the BID business, local authority, police and other partners to make the town a 

safer space for businesses and the public. 

  

Various initiatives are ongoing behind the scenes, including the retail radio and 

DISC membership (data compliant sharing of offenders’ data through a secure 

app). 

  

See PDF's below to relevant booklets for business - 

  

A guide to making your non-domestic premises safe from fire 

https://loveloughborough.co.uk/love-bid/wp-

content/uploads/2023/06/A_guide_to_making_your_small_non-

domestic_premises_safe_from_fire.pdf 

  

Fire safety risk assessment 5 step checklist 

https://loveloughborough.co.uk/love-bid/wp-

content/uploads/2023/06/Fire_safety_risk_assessment_-_5_step_checklist.pdf 

https://clt784166.benchurl.com/c/l?u=1005F617&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchurl.com/c/l?u=1005F618&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchurl.com/c/l?u=1005F618&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchurl.com/c/l?u=1005F618&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchurl.com/c/l?u=1005F619&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchurl.com/c/l?u=1005F619&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=2
https://clt784166.benchurl.com/c/l?u=1005F619&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=2


 

  

If you would like more information about any aspects of the BCRP, or any 

crime support please contact Ioni on 07944694871 or email 

at ambassador@loveloughborough.co.uk 
 

Recycling Information 

 

 

Thank you for the businesses that have completed their duty of care forms for 

the free weekly recycling. We have a couple of businesses still outstanding. If 

you still need to complete a duty of care form can you do it at your earliest 

convenience please. 

  

If you aren’t sure if this is you, please contact Kelly at 

- manager@loveloughborough.co.uk 

  

Find all the details here including our recycling guidelines on the Love 

Loughborough website.  

  

Orange Recycling Bag collection 

The orange recycling bags are still available for collection from Holywell Guest 

House, 68a Leicester Road, LE11 2AG. The bags are in the cupboard, just 

inside the porch on the left, please help yourselves. However, if you need 

delivery please let us know. 

  

Please note 

Recycling needs to be out from 4pm on the day of your collection and it needs 

to be accessible for the crews from this time. Please do not put your 

recycling out before this time. 
 

Shop Local 

 

Love Loughborough Gift Vouchers 

  

Does your business accept our Love Loughborough gift vouchers? Last year 

over £2000 worth of vouchers were given away as competition prizes and sold 

on our shop.loughborough.co.uk website. 

  

mailto:ambassador@loveloughborough.co.uk
https://clt784166.benchurl.com/c/l?u=1005F61A&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchurl.com/c/l?u=1005F61A&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1


 

If you would like to find out more about accepting our gift vouchers please get 

in touch with Kelly - manager@loveloughborough.co.uk 
 

LoyalFree & Loyalbase 

 

 

Loyalbase is a free benefit for all Love Loughborough businesses. Each 
business that joins the LoyalFree app has a LoyalBase, stored in their online 
dashboard. A LoyalBase shows each business which customers have 
interacted with their profile. 
  

Each time a customer collects a loyalty stamp, claims a deal or visits along a 
trail on the LoyalFree app, they join the LoyalBase of that business. 
  

Please visit the links below to find out more information about the benefits of 
LoyalFree for business. 
  

LoyalFree benefits for your Business 

LoyalFree for Businesses 
  

   
  

If you would like more information on this contact Kelly - 
manager@loveloughborough.co.uk   
  
  

We also have more LoyalFree window decals available. If you are on the 
LoyalFree app with an offer or as part of a trail and would like a window sticker, 
please let Kelly know - manager@loveloughborough.co.uk 

  
 

mailto:charlotte@loveloughborough.co.uk
https://clt784166.benchurl.com/c/l?u=1005F61B&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchurl.com/c/l?u=1005F61C&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1


Summer Safari Trail success 

 

This summer we held a very successful Summer Safari trail with LoyalFree. 

Families were able to visit 11 shops around the town centre to scan QR codes 

for prizes and see safari themed decorated shop windows on the way. 

  

Sue Ryder was the overall winner of the window displays with the most votes 

on the LoyalFree app. Two winners have also been picked at random and win 

Love Loughborough gift vouchers to spend in a variety of shops in the town. 

  

Look out for our spooky Halloween trail at the end of October. The trail will run 

from Friday, October 13th, until midnight on October 31st. 

  

We need up to 12 businesses to take part in the trail, but to make it more 

engaging for users, all businesses taking part MUST decorate their windows 

Halloween themed!  

  

To participate, you would need to: 

• Have a Halloween/spooky decorated or themed window display for the 

whole duration of the trail. 

• All businesses on the trail will also be automatically entered into the 

‘best dressed’ safari themed window display competition 

• All businesses must be able to ‘home’ the A3 poster in their window for 

the whole duration of the trail 13th - 31st October. 

Businesses wanting to be part of the trail can express their interest to join by 

emailing Kelly - manager@loveloughborough.co.uk by THE END OF 

TODAY! (Monday 4th September). 

  



 

   
 

Upcoming Events 

 

Loughborough Bell Festival as part of the Heritage Open Days 

Sunday September 10th 

  



    

  

Panto Fun Day 

Sunday September 10th at the Town Hall 

  

     

  



Well-Being Training  

Wednesday September 13th at 12pm  

Online well being training for small business owners and team managers. If 

you would like a place on this free 2 hour workshop please email Kelly 

at manager@loveloughborough.co.uk .  

  

   

  

Charnwood Sustainability Fair 

Sunday September 17th at Queen's Park 

  

   

  

Come and join us from 10am to 3pm. Free entry to this family event. 

Food, activities, stalls, crafts and environmental information in the beautiful 

Queens Park in the centre of Loughborough. 

  

We are Charnwood Eco Hub, a new Community Interest Company set up by 

friends Sarah Goode and Emma Ward. We are both passionate about the 

planet, and have both been involved in environmental projects locally 

for some time. 

  

mailto:manager@loveloughborough.co.uk


We identified a need to bring together local environmental organisations and 

initiatives and to raise awareness of them amongst local residents, in order to 

help them to reduce their own carbon footprint and live more sustainably.  

  

Bike and Trike meet 

Sunday September 24th from 10am - 4pm 

  

   

  

DATES FOR YOUR DIARY 

  

Loughborough Gardeners Fair 

Sunday December 10th  

  

Gardeners can enjoy this festive event being brought to the heart of 

Loughborough. Love Loughborough BID will be holding it's last Gardener's Fair 

of 2023 on Sunday December 10th, there will be more dates coming in 2024. 

  



 

The event is ‘free to all visitors’ who will be able to browse and buy plants, 

flowers and many other items for their garden. ‘Artisan Makers’ of all kinds, 

including food will be joining too. 

  

To find out more visit www.gardenersfair.co.uk 

  

 You can add also your own events by heading 

to: https://loveloughborough.co.uk/love-loughborough/events/ 
 

We will be in touch soon with another 

Loughborough BID update. 
  

The Love Loughborough Team 

 

 

https://clt784166.benchurl.com/c/l?u=1010E94D&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1
https://clt784166.benchurl.com/c/l?u=1005F622&e=16C2C80&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1

