
Welcome to 
the December Loughborough BID 

update 
 

 

 

Happy Christmas to all our BID businesses 

from the Love Loughborough Team 

 

 

Thank you for all your support over the past year. We would like to wish all our 
BID businesses a Merry Christmas and a Happy New Year. 
  
The BID Team will be having some time off over the festive period but will be 
intermittently monitoring emails. If you require urgent assistance please 
contact Lisa directly on lisa@loveloughborough.co.uk or leave a message on 
her mobile - text or whatsapp - 07946105041. 
  
                          
  

 

Gardeners' Fair Sunday December 10th 

 

Information for businesses trading at the Gardeners' Fair 
  
Please get in touch with us if you are trading at the Fair this Sunday so 
we can help promote your business!  
  

mailto:lisa@loveloughborough.co.uk


 

We have so much happening at the festive Gardeners' Fair. Over 71 stalls are 
coming, also carol singers, Santa, real Christmas trees and wreaths, plenty of 
Christmas gifts and decorations for sale. There will also be a food court and 
horsebox bar selling cocktails, mulled wine and boozy hot chocolates 
alongside artisan foods and local makers. 
  
There will be free gift wrapping by the BID Elves opposite Café Nero in Market 
Place too. See www.gardenersfair.co.uk for more information. 
   

 

Digital Training Hub coming soon! 

 

 

Launching January 2024 - Love Loughborough Training Hub 
  
We're excited to bring a programme of digital and marketing training to 
the Loughborough BID businesses, starting in January 2024.  
  
Please could you spend a few minutes filling in our survey - we are 
launching our Business Training Hub and want to know what you would 
like…  
  
This programme aims to help you improve your marketing and business 
development skills, so that you can attract more footfall to your location, sell 
more online and build relationships with those that do business with.  
  
The programme will help businesses in all sectors in the BID area, whether 
you are retail, hospitality, community or service-based. 
  
But we want to get this right and deliver something that fits our town  So, we'd 
really appreciate you answering a few questions about your business, what 
you currently do and what you'd like from the programme to help you. 
  
Please take a few minutes to have a look at our survey, we really 
appreciate your time, click on the survey link - 
  
https://loveloughborough.co.uk/love-bid/business-support-hub/ 

 

https://loveloughborough.benchurl.com/c/l?u=1076CCCA&e=174606D&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1


'Animating Leicestershire Towns' project 

 

Exciting creative project coming to Loughborough in January 
  
Urban Being Wild Art 
  

    
  
As part of the 'Animating Leicestershire Towns' project, funded by Creative 
Leicestershire and Arts Council England, local artists Miffy Ryan and Jacqui 
Gallon have been commissioned for a week of creative activities this January.  
  
Their project titled 'Being Wild Art' will be based in the marketplace and will 
focus on the rich history of the market, a place of community, history, 
commerce, and sensory stimulation.  
  
The market comes and goes, it is a cycle of setting up and taking down. The 
market leaves behind traces and remnants in the form of packaging, come and 
help us make these leftover objects into something beautiful and fun … into an 
artwork that can grow and change and expand into the marketplace. 
  
This is a participatory activity for all ages and abilities, we look forward to 
meeting you and sharing creativity and ideas. Their activities will run from 



 

Monday 15th - Saturday 20th January 2024. Visit www.creativeleics.co.uk or 
Instagram - @creative_leics to find out more. 

 

Business Crime Reduction 

 

 

Business Crime Reduction Partnership update 
  
Loughborough Fair – Business Support Contact   
If you have any feedback or issues regarding Loughborough fair, you can 
contact Ioni by the following: ambassador@loveloughborough.co.uk 
or call - 07944 694871. 
  
Loughborough Business Crime Reduction Partnership is a collaboration with 
the BID business, local authority, police and other partners to make the town a 
safer space for businesses and the public. 
  
Various initiatives are ongoing behind the scenes, including the retail radio and 
DISC membership (data compliant sharing of offenders’ data through a secure 
app). 
   
See PDF's below to relevant booklets for business - 
  
A guide to making your non-domestic premises safe from fire 
https://loveloughborough.co.uk/love-bid/wp-
content/uploads/2023/06/A_guide_to_making_your_small_non-
domestic_premises_safe_from_fire.pdf 
  
Fire safety risk assessment 5 step checklist 
https://loveloughborough.co.uk/love-bid/wp-
content/uploads/2023/06/Fire_safety_risk_assessment_-_5_step_checklist.pdf 
  
If you would like more information about any aspects of the BCRP, or any 
crime support please contact Ioni on 07944694871 or email 
at ambassador@loveloughborough.co.uk 

 

Recycling Information 
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Orange Recycling Bag collection 
The orange recycling bags are still available for collection from Holywell Guest 
House, 68a Leicester Road, LE11 2AG. The bags are in the cupboard, just 
inside the porch on the left, please help yourselves.  
  
Please note 
Recycling needs to be out from 4pm on the day of your collection and it needs 
to be accessible for the crews from this time. Please do not put your 
recycling out before this time. 
  
Christmas Recycling 
Recycling will stay the same over the Christmas period and there won't be any changes to 
collection. 

 

Shop Local 
 

 

Love Loughborough Gift Vouchers 
  
Does your business accept our Love Loughborough gift vouchers? Last year 
over £2000 worth of vouchers were given away as competition prizes and sold 
on our shop.loughborough.co.uk website. 
  
If you would like to find out more about accepting our gift vouchers please get 
in touch with Kelly - manager@loveloughborough.co.uk 

 

LoyalFree & Loyalbase 

 

Loyalbase is a free benefit for all Love Loughborough businesses. Each 
business that joins the LoyalFree app has a LoyalBase, stored in their online 
dashboard. A LoyalBase shows each business which customers have 
interacted with their profile. 
  
Each time a customer collects a loyalty stamp, claims a deal or visits along a 
trail on the LoyalFree app, they join the LoyalBase of that business. 
  
Please visit the links below to find out more information about the benefits of 
LoyalFree for business. 
  
LoyalFree benefits for your Business 

mailto:charlotte@loveloughborough.co.uk
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LoyalFree for Businesses 
  
If you would like more information on this contact Kelly - 
manager@loveloughborough.co.uk   
  
  
We also have more LoyalFree window decals available. If you are on the 
LoyalFree app with an offer or as part of a trail and would like a window sticker, 
please let Kelly know - manager@loveloughborough.co.uk 
  

 

Upcoming Events 

 

Elf on the Shelf Trail 
On until 24th December 
Love Loughborough Elf on the Shelf festive trail, partnered with LoyalFree.  
  
Loughborough Pantomime - Peter Pan 
On until 7th January 
Loughborough Town Hall 
Peter Pan comes to Loughborough Town Hall this Christmas 
- https://www.loughboroughtownhall.co.uk/ 

Meet Santa 
Saturday 9th, 16th, 23rd December 
From 10am - 2pm come and meet Santa in the town. Location to be confirmed 
but he will be visiting Loughborough every Saturday in December. 
  
Loughborough Christmas Tree Festival 
Saturdays 9th and 16th December, Thursdays 7th,  
14th and 21st December 10am to 4pm 
All Saints with Holy Trinity Parish Church 
   
Free Christmas wrapping 
Sunday December 10th 
  
From 10am to 4pm in conjunction with the Gardeners' Christmas Fair, come 
and bring your Christmas shopping and have it wrapped for free by the Love 
Loughborough team. Visit the wooden cabin on Market Place with your 
presents and we will gift wrap them for free. 
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Loughborough Gardeners' Fair 
Sunday December 10th  
  

   
  
Gardeners can enjoy this festive event being brought to the heart of 
Loughborough. Love Loughborough BID will be holding it's last Gardeners' Fair 
of the year on Sunday December 10th. More dates to follow in 2024. 
  
You can also meet Santa at the Gardeners' Fair too. He will be there all day to 
bring festive cheer to the town! 
  
The event is ‘free to all visitors’ who will be able to browse and buy plants, 
flowers and many other items for their garden. ‘Artisan Makers’ of all kinds, 
including food will be joining too. 
  
To find out more visit www.gardenersfair.co.uk 
  
The Mayor's Community Carol Service 
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Monday 18th December at 7pm 
All Saints with Holy Trinity Parish Church 
  
 You can add also your own events by heading 
to: https://loveloughborough.co.uk/love-loughborough/events/ 

 

We will be in touch soon with another 
Loughborough BID update. 

  
The Love Loughborough Team 
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