Welcome to

January Loughborough BID update

Exciting Changes for Loughborough BID

The BID is undergoing exciting changes to the way it delivers its services to
our BID Levy Members !

o New Structure - 2 Business Development Managers focusing on both
the Day and Evening Economy

« New town centre office for the BID Team (watch this space!)

« New BDM's to be based in office (not hybrid working) so accessible for
face to face engagement

o Staff hours to extend to 10pm on Thursday to Saturdays

o Focus on driving footfall through new targeted events and campaigns,
business engagement, promotion & support, crime reporting &
reduction, delivery of recycling & hanging basket schemes.

o New FREE Business Training Support Hub, fully funded until 2026

e Income generating schemes to provide added value to BID Levy
Members

BID sadly says Goodbye to Kelly, loni and Sam and wish them all the best in
their new careers. They have been influential in delivering Loughborough BID
and will be missed.

Please continue to use the manager, ambassador and office emails as they
are all still active and all being responded to, although response times may be
a little longer than usual. All BID mobile numbers are currently diverted to the
BID Manager number until the new structure is in place.

If you want further information on the restructure or the new BDM roles, visit
our website or contact lisa@loveloughborough.co.uk / 07946 105041


https://loveloughborough.benchurl.com/c/l?u=10AEDC17&e=178E6EC&c=BF726&t=1&l=81C46332&email=mftsDlvGF57%2FgHMYf%2B6Pq8Wn0ezQneeCBJcAT8xErqg%3D&seq=1

Loughborough Gardeners' Fair -

Dates confirmed for 2024

After its huge popularity in
2023, Loughborough BID
agrees to host an additional 7
Gardeners' Fairs for 2024 !

The Fair will return to Loughborough
on the 1st Sunday of every month,
April to September inclusive, and for a
Christmas Special on Sunday 8th
December. The pilot Fairs in 2023
exceeded expectations with increased
footfall, dwell time and economic spend
for all 3 events. Put the dates in your
diary for potential Sunday openings to
take advantage of the increased
visitors and spend coming into the

. town.

Remember to let us know if you are planning on opening so we can give you a 'shout out'
on our social media promotion for the events.

More Information

Digital Business Training Hub is Open !

Launched in January 2024 - Business Support & Training Hub

We're excited to bring a programme of digital and marketing training to
the Loughborough BID businesses in partnership with local specialists
LikeMind Media.

This programme aims to help you improve your marketing and business
development skills, so that you can attract more footfall to your location, sell
more online and build relationships with those that do business with.
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The programme will help businesses in all sectors in the BID area, whether
you are retail, hospitality, community or service-based.

There are mix of workshops, 121 sessions and videos available throughout the
next two and a half years, both online and in person.

The suite of training and resources is FREE to all BID Levy members,
however, if you are a business in Charnwood who would like to access some
of the support, please contact the BID Team to discuss how to become a
Voluntary BID Member. The Next Event will guide you on how to market your
business on Pinterest:

Register HERE

https://loveloughborough.co.uk/love-bid/business-support-hub/

Delivering the Town Deal -

Business Lunch Invitation

o % Businesses are being invited
Ped oy LOUGHBOROUGH
TOWN DEAL to learn more about progress

DEL'VER'NG being made or.1 Loughbor.ough
; AR Town Deal while networking
Business Lunch Briefing

1 March 2024 with local leaders during a
SportPark Pavilion 4 free event

The Delivering the Deal business lunch - taking place on 1st March - will offer
an informal update on how the programme is developing, including projects
completed and others progressing at pace.

Register your place HERE
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Business Crime Reduction Partnership (BCRP)

Loughborough Business Crime Reduction Partnership is a collaboration with
BID business, local authority, police and other partners to make the town a
safer space for businesses and the public.

Various initiatives are operated through the scheme to help reduce crime in
Loughborough town centre, including the retail radio and DISC membership for
both Shop Watch and Pub Watch (data compliant sharing of offenders’ data
through a secure app).

If you would like more information about any aspects of the BCRP, or any
crime support please email ambassador@loveloughborough.co.uk

BID Recycling Information

Orange Recycling Bag collection

The orange recycling bags are available for collection from Holywell Guest
House, 68a Leicester Road, LE11 2AG. The bags are in the cupboard, just
inside the porch on the left, please help yourselves.

Please note

Recycling needs to be out from 4pm on the day of your collection and needs to
be accessible for the crew. Please do not put your recycling out before this
time.

Shop Local

Love Loughborough Gift Vouchers

Does your business accept our Love Loughborough Gift Vouchers? Last year
over £2000 worth of vouchers were given away as competition prizes and sold
on our shop.loughborough.co.uk website.
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If you would like to find out more about accepting our gift
vouchers please get in touch with a member of the BID
Team at manager@loveloughborough.co.uk

Have you got any offers or
discounts you would like to
promote ?

If, yes, please get in touch to
take advantage of this FREE
benefit to Loughborough BID
Businesses via the LoyalFree

App.

Each business that joins the
LoyalFree app has a
LoyalBase, stored in their
online dashboard. A
LoyalBase shows each business which customers have interacted with their
profile.

Each time a customer collects a loyalty stamp, claims a deal or visits a trail on
the LoyalFree app, they join the LoyalBase of that business.

Please visit the links below to find out more information about the benefits of
LoyalFree for business.

LovalFree benefits for your Business
LovyalFree for Businesses

We also have LoyalFree window stickers available to show customers that you
are on the App.

If you would like more information please contact a member of the BID Team
at manager@loveloughborough.co.uk
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Town Centre Performance

Monthly Performance Reports
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You can view town centre performance data, including monthly Footfall and Vacancy
Rates on our website or contact the BID Team if you require a bespoke report for specific
areas or dates

We will be in touch soon with another
Loughborough BID update.

The Love Loughborough Team
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