
Welcome to the August  Loughborough BID update 

 

 

 

Fresher's Expo Market 2024 

 

  

Showcase your business directly to Loughborough's students 

  

Love Loughborough BID is bringing an amazing opportunity to exhibit your business to the 
new and existing students of Loughborough.  

  

The NEW Fresher's Expo Market will be taking place on Sunday the 6th October in Market 
Place from 2pm until 8pm. 

  

Whether you wish to demo your menus, giveaway vouchers and discounts, 
provide refreshments or just generally promote your venue, please get in touch. 

Pre-erected stalls and pitch spaces will be available in the Market Place 

At only £50 per stall for BID Levy Members (£60 for non BID members) this is an amazing 
opportunity to showcase your offers directly to our student population. 

  

If you are interested, please get in touch with Marina as soon as possible so we can 
allocate you a spot and add you onto our promotional campaign and our Loyal Free App if 
you’re not already on there! 

  



 

Contact Marina on 07944 694871 or ambassador@loveloughborough.co.uk for more 
details and how to reserve your space. 

                           

 

 Loughborough Events 

 

Loughborough to host a packed programme of events over the next 6 weeks. Check 
out the key town centre events 

BID events in blue: 

• Loughborough Pride event on Saturday 17th August 

• Loughborough By the Sea to return Sunday 18th to Tuesday 20th August 

• Loughborough Mela on Saturday 25th August  

• GARDENER'S FAIR on Sunday 1st September (Over 10,000 visitors expected) 

• BID's first ever PET FEST on Sunday 8th September 

• Loughborough's first Art & Craft Fair on Sunday 22nd September 

• The return of the BIKE & TRIKE MEET on Sunday 29th September 

• FRESHER'S EXPO on Sunday 6th October 

• Vegan Market on Sunday 13th October 



 

Stall and promotional opportunities for all of these events. For further details 
visit https://loveloughborough.co.uk/love-loughborough/events/ 

or contact a member of the BID Team 

  

 

  

  

 

NEW Workshops available - 

Book on our Business Support Hub 

 

Get Ready for Christmas Workshop 

  

Delivered by marketing specialists LikeMind Media for Loughborough BID members. 

Book early as spaces are limited ! 

  

Marketing Support Surgeries 

  

Did you know if you are a BID member, you are entitled to a FREE in-store Marketing 
Support Surgery ? Paul will come into your business and offer a free 121 session on how 
to successfully enhance your digital marketing skills. 

 

Next Events: 

https://loveloughborough.benchurl.com/c/l?u=116E716A&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E13DB&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E13DB&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=2


 

28th August - Marketing Support Surgeries 

11th September - Get ready for Christmas workshop 

18th September - An introduction to social media advertising 

25th September - Marketing Support Surgeries 

  

Book your sessions HERE 

Missed previous webinars? You can access and view them HERE 

  

   

 

Loughborough BID AGM 

Minutes & Presentation now Available 

 

BID hosted its Annual General Meeting on Monday 24th June 2024.  

Key Summary Points to Note from 2023/24: 
Challenges: Cost Increases and Budget Pressures resulting in: 
• New Organisational Structure (Reduction in staff costs) 
• Discontinuation of Festive Icicle Lights on Shop Fronts 

Achievements: Continued Project Delivery plus: 
• Delivery of Town Deal Projects 

https://loveloughborough.benchurl.com/c/l?u=116E13DD&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=2
https://loveloughborough.benchurl.com/c/l?u=116E13DC&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1


 

• Delivery of 3 NEW Events (Gardener’s Fair) 
• Successful bids for Grants 

The Minutes of the 2024 AGM plus associated documents can now be accessed via the 
Loughborough BID website HERE:  

                                 

 

Retail Crime Increase in 

Loughborough Town Centre 

 

According to the Office for National Statistics, 2023 was the worst year on record for 
shoplifting in the UK and the trend doesn't seem to have improved throughout 2024. 

  

Our Business Crime Reduction Partnership (BCRP) is now offering enhanced support for 
Retail Crime for our BID Members with a dedicated member of the BID Team available for 
support in helping you to report incidents and prevent crime. 

  

After the launch of Shop Watch on 26th June 2024, Kat will be sending out details of the 
follow-up crime networking forum for retailers scheduled for September.  

  

Please contact Kat on 07494 899712 or email her direct at 
manager@loveloughborough.co.uk for details of the next Shop Watch forum and support 
with retail crime. 

  

https://loveloughborough.benchurl.com/c/l?u=116E86D8&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1


 

Following the re-election in May of Rupert Matthews for the role of Police and Crime 
Commissioner. The new Police and Crime Plan 2024-2028 is under development and 
a bespoke survey has been developed to help shape this. 

COMPLETE Here: 

https://bizgateway.org.uk/police-and-crime-plan-2024-2028-your-input-wanted/ 

  

  

Further information on the BCRP can be found HERE 

  

                                             

 

Recycling - Bag Collection Update 

 

Orange Recycling Bags - Delivery Service Resumed ! 

If you need extra recycling bags, please give the team a call and they will be happy to 
deliver a roll direct to your doorstep. 

  

Collection 

The orange recycling bags can now be collected from the BID Office at 2 High Street. The 
office is manned on Tuesday, Wednesday and Thursdays.  

  

Please note 

https://loveloughborough.benchurl.com/c/l?u=116E8E1C&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E8E1E&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1


 

Recycling needs to be out from 4pm on the day of your collection and needs to be 
accessible for the crew. 

BAGS - are collected on Thursdays after 4pm 

BINS are collected on Saturdays after 4pm 

Please do not put your recycling out before this time. 

 

Other BID Benefits 

 

Love Loughborough Gift Vouchers 

  

Do you accept our Love Loughborough Gift Vouchers? Last year over £2000 worth of 
vouchers were given away as competition prizes and purchased on our 
online shop.loughborough.co.uk. 

  

   

 

This simple initiative keeps spend local and 
generates sales for your business at no extra cost. 
Vouchers can only be redeemed in-store to ensure 
customers have to visit the town centre. 

  

To sign up contact the BID Team at 
manager@loveloughborough.co.uk 

  

  

  LoyalFree & LoyalBase 

  

https://loveloughborough.benchurl.com/c/l?u=116E13E3&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1


   

  

Have you got any offers or discounts you would like to promote ? If, yes, please get in 
touch to take advantage of this FREE benefit to Loughborough BID Businesses via the 
LoyalFree App.  

  

Want to know more about LoyalBase and see how your customers are interacting with 
your profile?  For more information please contact a member of the BID Team at 
manager@loveloughborough.co.uk  

  

 

  

  

  

  

  

  

  

Loughborough Business Crime Reduction Partnership is a collaboration with BID 
business, local authority, police and other partners to make the town a safer space for 
businesses and the public. 

  

Various initiatives are operated through the scheme to help reduce crime in 
Loughborough town centre, including the Radio Scheme and DISC Membership for both 
Shop Watch and Pub Watch (data compliant sharing of offenders’ data through a secure 
app). 

   



 

If you would like more information about any aspects of the BCRP, or any crime support 
please contact Kat or Marina. 

  

 

Support Loughborough in this year's Awards ! 

 

 Have you entered yet for this year's Tourism & Hospitality Awards? 

  

The deadline for categories is Friday 13th September. You’ll find the details of all the 
categories and criteria on our website and the team are happy to help with any questions 
you have about registering on the online system, eligibility or which is the best category 
for your business. Don’t forget you can enter as many categories as you choose, so 
whether it’s best pub, dog friendly, team or rising star, there’s a category for you!  

  

Finalists will be announced on Tuesday 1st October and this year’s gala dinner and awards 
ceremony will be held at Athena Leicester on Wednesday 4th December so make sure 
you’ve got the date in your diary. 

  

Find out more – check the awards website for more information and the latest details 

  

Check out the categories – see a full list of all the categories you can enter. 

  

Register now – start today by registering for categories or creating a new account if this is 
your first time 

  

The awards are sponsored by Novotel Leicester, Pear Communications and St Martins 
Lodge and are run by Leicestershire Promotions in conjunction with VisitLeicester. 

Good luck! 

https://loveloughborough.benchurl.com/c/l?u=116E8E1F&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E8E20&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E8E20&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=2
https://loveloughborough.benchurl.com/c/l?u=116E8E20&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=3
https://loveloughborough.benchurl.com/c/l?u=116E8E20&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=3
https://loveloughborough.benchurl.com/c/l?u=116E8E21&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E8E22&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E8E23&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E8E23&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1


 

 

  

 

Town Centre Performance  

 

 

Monthly Performance Reports 

   

  

You can view town centre performance data, including monthly Footfall and Vacancy 
Rates on our website or contact the BID Team if you require a bespoke report for specific 
areas or dates 

 

We will be in touch soon with another 

Loughborough BID update. 

  

The Love Loughborough Team 

 

 

 

https://loveloughborough.benchurl.com/c/l?u=116E13E4&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E13E5&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E13E5&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1


 

 

 

 

  

 

https://loveloughborough.benchurl.com/c/l?u=116E13E6&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E13E7&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1
https://loveloughborough.benchurl.com/c/l?u=116E13E8&e=188D523&c=BF726&t=1&l=DEE0B91C&email=W6v7a2eiNSBJrZOPMEQsDnzBjzlZ2TJR&seq=1

