Kat Pinnington - Business Development Manager

(Day Economy)

Kat will be looking after aspects of BID project activity with a primary
focus on those businesses who operate within the daytime economy.

She will be your contact for recycling, BCRP (retail crime, radio & DISC), Loyal Free, In
Bloom, BID events & trails and business support through the BID Business Training Hub.

Kat will be looking to develop a Loughborough Shop Watch scheme to tackle the rise in
retail crime and create new events and trails to attract visitors into Loughborough.

Her normal working days are Tuesday, Wednesday and Thursday.

Contact Kat on Mobile: 07494 899712 or Email: manager@loveloughborough.co.uk

Marina Loica - Business Development Manager (Evening Economy)

Marina will be looking after aspects of BID project activity with a primary focus on those
businesses who operate within the evening economy. Marina will be working over
weekends and evenings when required to support BID engagement with businesses who
only open after 5pm



She will be your contact for the BCRP (Pub Watch, DISC and radio scheme), creating new
events and trails in the evening, social media promotion and business support through
the BID Business Training Hub.

Marina is currently developing Loughborough's first Cocktail Trail event.

Marina's working days are flexible and dependant on activity but she
generally works a couple of days in the office during the week.

Contact Marina on Mobile: 07944 694871 or

Email: ambassador@loveloughborough.co.uk

BID Digital Marketing

BID has collaborated with local tourism delivery professionals, Leicestershire
Promotions, to manage our social media platforms and website and offer marketing and
business support with anything digital, giving us a wrap around service to ensure BID can
respond effectively to all digital engagement requests which come via our socials.

If you need any support with digital marketing, social media or your website, please
contact office@loughboroughbid.co.uk or call 07939 312847 where Allison or Janine will
be happy to help.

Lisa Brown - BID Manager

Lisa is the Company Secretary and Manager of the BID. She is the
strategic lead on BID activity under the direction of the BID Board
of Directors. She is the strategic, financial and operations director
of BID, ensuring that the Company's statutory regulations are
adhered to. She is also responsible for securing key external
funding to generate additional investment for the town.




Lisa is currently developing the Gardener's Fair events as a result of a successful UKSPF
funding application to create a sustainable and future proofed event for Loughborough.

Lisa is the only full time member of staff and can be contacted on 07946 105041 or at
lisa@loveloughborough.co.uk.

After its huge popularity in 2023, Loughborough BID has agreed to host an additional
7 Gardeners' Fairs for 2024 !

The Fair will return to Loughborough on the
1st Sunday of every month, April to
September inclusive, and for a Christmas
Special on Sunday 8th December. The pilot
Fairs in 2023 exceeded expectations with
increased footfall, dwell time and economic
spend for all 3 events. Put the dates in your
diary for potential Sunday openings to take
advantage of the increased visitors and spend
coming into the town. The April & May fairs
attracted over 20,000 visitors to the town with
local shops and eateries benefiting from the
increase in shoppers to the town.

Remember to let us know if you are planning
on opening so we can give you a 'shout out' on
our social media promotion for the events.

If you can display a poster or some fliers, please let the Team know so we can drop some
off for you.

gardenersfair.co.uk
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FREE Business Support & Training Hub

Our FREE Training HUB aims to provide you with the tools, resources, and connections to
successfully grow and market your business both online and offline, ensuring you stay
competitive and achieve your goals. Book a FREE 1 hour 1-2-1 online Marketing Support
Surgery with our Marketing Consultant, attend a workshop or access past webinars.

Sessions provided by local business LikeMind Media and external consultants bringing
you the latest knowledge and strategies, delivered in a way that best suits our town.

Missed previous webinars? You can access and view them HERE

Next Event:

4th June: How to work with Influencers & UGC

Plus Marketing Support Surgeries throughout May & June

Book your sessions HERE

4#&a Funded by
i UK Government

HOW TO WORK WITH

INFLUENCERS & UGC
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BID will be hosting the 2024 Loughborough Car Show again this year on Sunday 16th June
, Father's Day, from 10am to 4pm.

Over 70 classic cars and vehicles have already registered ! We will be joined by local band
Dr Spork who will be entertaining the masses throughout the day.

Loughborough BID

CAR SHOW

Sunday 16th June 2024 10am
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To register a vehicle just complete our online FORM
Want to Trade at the Show?

If you have anything car related that you would like to sell or exhibit, why not take out a
stall ? Vintage automobilia, collectables, signs, art, models etc.

Contact lisa@loveloughborough.co.uk for details.
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This is your opportunity to vote in the new BID Board of Directors, approve the company
accounts and see what exciting plans are in store for the next 3 years.

Would you like to apply to be a BID Board Director?

You will have the opportunity to be more involved with Loughborough BID & to voice your
ideas & suggestions. As a BID Director, you will be invited to attend regular Board
meetings to discuss town centre issues and propose campaigns and initiatives for the
BID team to implement to improve Loughborough Town centre.

You are required to confirm that you support the Aims and Objects of the company and
that you will actively promote them, but there are no other obligations.

Want to Attend the AGM?

To attend the AGM you need to become registered as a BID Member by signing the
attached FORM to confirm you support the Aims and Objects of the company.

If you are interested in becoming a BID Director, please register your interest and return
the FORM to Love Loughborough BID by 23" May 2024.

You will then be sent an invitation to the AGM & details of Board Directorship should you
also be interested in becoming a BID Director.

If you have any queries or would like to discuss how you can be involved, please contact
the BID Manager at lisa@loveloughborough.co.uk.

I look forward to hearing from you.
Lez Cope-Newman

BID Chairman

Duty of Care Forms 2024

You should have all now received your 2024 Duty of Care Form which will need
completing and returning to ensure continuation of your recycling service.

Didn't receive a form ? Please download one HERE and return it to
manager@loveloughborough.co.uk or pop it into the BID Office

Not on the Scheme ?
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Did you know you are entitled to FREE weekly Recycling? If you want to know how to sign
up, please contact Kat at manager@loveloughborough.co.uk

Orange Recycling Bags - Delivery Service Resumed !

If you need extra recycling bags, please give the team a call and they will be happy to
deliver a roll direct to your doorstep.

Collection

The orange recycling bags can now be collected from the BID Office at 2 High Street. The
office is manned on Tuesday, Wednesday and Thursdays.

Please note

Recycling needs to be out from 4pm on the day of your collection and needs to be
accessible for the crew.

BAGS - are collected on Thursdays after 4pm
BINS are collected on Saturdays after 4pm

Please do not put your recycling out before this time.

Love Loughborough Gift Vouchers

Do you accept our Love Loughborough Gift Vouchers? Last year over £2000 worth of
vouchers were given away as competition prizes and purchased on our
online shop.loughborough.co.uk.
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This simple initiative keeps spend local and
generates sales for your business at no extra cost.
Vouchers can only be redeemed in-store to ensure
customers have to visit the town centre.

To sign up contact the BID Team at
manager@loveloughborough.co.uk

LoyalFree & LoyalBase
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Have you got any offers or discounts you would like to promote ? If, yes, please get in
touch to take advantage of this FREE benefit to Loughborough BID Businesses via the
LoyalFree App.

Want to know more about LoyalBase and see how your customers are interacting with
your profile? For more information please contact a member of the BID Team at
manager@loveloughborough.co.uk

LOUGHBOROUGH BID 'éxé
(o]

BCRP



Loughborough Business Crime Reduction Partnership is a collaboration with BID
business, local authority, police and other partners to make the town a safer space for
businesses and the public.

Various initiatives are operated through the scheme to help reduce crime in
Loughborough town centre, including the Radio Scheme and DISC Membership for both
Shop Watch and Pub Watch (data compliant sharing of offenders’ data through a secure

app).

If you would like more information about any aspects of the BCRP, or any crime support
please contact Kat or Marina.

We have moved !!!

Thanks to a collaboration with KinchBus, we have secured ground floor office space at 2
High Street.

We have a business support room available for small groups or 121 meetings with
members of the BID Team. The office is open from 9.00am to 5.00pm on Tuesday,
Wednesday and Thursdays and by appointment on other days and times.

Please pop in if you require any support from Team BID

A big thank you to Kinchbus for supporting Loughborough BID and agreeing to be our key
sponsor for 2024 25.



Loughborough

Monthly Performance Reports
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You can view town centre performance data, including monthly Footfall and Vacancy
Rates on our website or contact the BID Team if you require a bespoke report for specific
areas or dates
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