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RETAIL CRIME PREVENTION

Advice on keeping your business secure
What can you do on a daily basis as a business to prevent being targeted by
burglars...

« Removing high value goods from window displays
You can protect portable high value goods such as jewellery or
camcorders by removing them from display windows overnight,
and locking them in a safe, or a secure room or cage. But be aware of
the drawbacks - the extra workload on you and your staff, and the
likelihood that empty windows will attract less window shopping
and therefore less ‘informal’ policing. (Having more people around
increases the chance of there being witnesses who can call the
police.)

« Hiding stock
Burglars will be less likely to break into your stock room if you hide
what is in it boarding or whitewashing over the windows.

o Leave the till open
By leaving the till visible, open and clearly empty, any burglars
seeking cash are likely to lose interest.

« Reducing stock
The less you have in stock to attract the thief, the less can be taken.
By coordinating with suppliers you can introduce ‘just in time’
deliveries, use catalogue deliveries or home deliveries to reduce
stock levels. But while such methods may minimise stock taken in a
burglary, they are unlikely to deter a burglar unless he or she knows
stock levels are low.

« Bank your cash
If you do not leave cash in the store overnight it cannot be stolen in



a burglary. Night safe facilities are available after opening hours. If
you do not use a specialist cash collection agency be sure you vary
the route you take to the bank and the times you leave the shop.

« Dummy goods
In some cases, using dummy goods, (such as coloured water in wine
bottles in off-licence displays, or empty CDs and cassette tapes) will
deter some opportunistic burglars who only seek display goods, but
you have to make it clear that the goods are fake. This approach will
not deter burglars seeking high value stock from inside the shop.

There is some more useful information about different methods to prevent
your business being targeted on the Police.UK website -

here: https://www.police.uk/cp/crime-prevention/keeping-business-safe-from-
crime/keep-burglars-out-business/

If you see any suspicious activity please call 101 and if in an emergency
please call 999. The local police are there to support you and Loughborough
BID have a successful partnership with them, so if you are concerned and
need additional support please contact our BID Business Development
Managers.

Kat - BDM for Shop Watch and the day economy
T: 07494 899712
E: Manager@loveloughborough.co.uk

Marina - BDM for Pub Watch and the evening economy
T: 07944 694871
E: Ambassador@loveloughborough.co.uk
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